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Introduction
In the course, you will learn about the equipment management and route management processes in
Acumatica ERP. After you complete the course, you will have an understanding of how to work with
service orders and appointments along with keeping track of customers' equipment by using Acumatica
ERP, and how to process routes in the system. You will learn to sell equipment and its components and
to provide services on sold equipment, including component upgrade and replacement, as well as you
will learn how to process service contracts with different billing types Also, you will learn how to plan
and manage your organization’s routes and the route services (that is, the services provided when each
route is executed), along with processing the contracts related to the routes.
The course is designed to be completed on Acumatica ERP 2019 R1. For educational purposes of this
course, you use Acumatica ERP under the trial license that doesn't require activation and provides all
available features. For production, you have to activate the purchased license; each particular feature
may be a subject to additional licensing; please consult the Acumatica ERP sales policy for details.
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How to Use This Course
This end-user course provides a set of lessons that illustrate equipment and route management
processes in a midsize company. The course should be completed on Acumatica ERP 2019 R1. To
complete the course, ask your system administrator to deploy an instance of Acumatica ERP for training
and to create a tenant and preload the U100 data set to it; this data set provides the pre-configured
settings and entities you will need as you complete the course. You also have to enable the necessary
features and install the mobile app on your device. (You can find detailed instructions on creating a
tenant below.)
What Is in a Guide?
The guide includes the Company Story topic, lessons, concept topics related to these lessons, and
the Additional References topic. Company Story explains the organizational structure of the company
preconfigured in the U100 dataset, as well as the company's business processes and requirements.
Concept topics provide general overviews of the processes that are performed in Acumatica ERP. Each
of the lessons of the course is dedicated to a particular user scenario and consists of processing steps
that you complete.
What Is in a Lesson?
Each lesson provides a story describing a particular user scenario and an overview of the relevant
features that have been enabled in the system; configuration settings that are related to the described
scenario are also listed. The lesson provides a brief overview of the process that should be performed
to complete the described scenario, and instructions that guide you through the process in Acumatica
ERP. At the end of the lesson topics, you can find links to detailed information about the forms used in
the lesson.
The lessons are independent and can be completed in any order.

What Are the Documentation Resources?
All the links listed in the Forms Used sections of individual lessons refer to the form documentation
available on the https://help.acumatica.com/ website. The Additional References topic provides links to
Acumatica ERP Help Portal, where you can find additional information on concepts and procedures that
are included in this course. Complete documentation, which includes concept topics and form reference
topics, is also included in the Acumatica ERP instance, and you can find these topics under the Help
menu.
How to Create a Tenant with the Needed Data
As mentioned, you should ask your system administrator to first deploy an instance of Acumatica ERP
for training. The administrator should then add a tenant with the U100 data to this Acumatica ERP
instance by performing the following instructions:
1.

Open the Acumatica ERP Configuration Wizard, and click Perform Application Maintenance.

2.

On the Application Maintenance page of the wizard, click the Tenant Maintenance button.

3.

In the SQL Server Authentication dialog box, which appears, specify the credentials for
connecting to the database server, and click OK. The Company Setup page opens.

4.

To create the new tenant, click New, and in the Insert Data column, select the U100 data to be
preloaded to the tenant.

5.

Click Next, and on the Confirm Configuration page, click Finish.
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The system adds the new tenant to the Acumatica ERP instance and preloads the selected data.
In the first processing step of each lesson, you can find the user credentials to be used for signin.
Now you can sign in to the website and enable the necessary features.
How to Enable the Necessary Features
To complete lessons of this training, you have to enable the field services functionality of Acumatica
ERP.
Perform the following instructions:
1.

Launch the Acumatica ERP website, and sign in by using the brawner login and the 123
password.

2.

On the Enable/Disable Features (CS100000) form, click Modify to be able to make changes to
the activated features in the system.

3.

Select the Service Management check box. Leave the other check boxes as they are.

4.

Select the Equipment Management check box.

5.

Select the Route Management check box. Leave the other check boxes as they are.

6.

Click Enable on the form toolbar.

How to Install the Mobile App
In the last lesson of this training, you will use the Acumatica ERP mobile app. You can install the
Acumatica mobile app on any mobile device that is running Android 4.0 or later. You can instead install
the application on a device that is running iOS 8.0 or later, but the appearance and functionality of the
application may differ somewhat from what is shown and described in the course.
To install the Acumatica mobile app on an Android device, do the following:
1.

On your mobile device, open the Play Store app.

2.

Find the Acumatica mobile app.

3.

Tap Install.
After the app installation is finished, you can open it.

To install the Acumatica mobile app on an iOS device, do the following:
1.

On your mobile device, open the App Store app.

2.

Find the Acumatica mobile app.

3.

Tap Get.

4.

Confirm the installation.
After the app installation is finished, you can open it.
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Company Story
This topic explains the organizational structure and operational activity of the company with which you
will work during this training.
Company Structure
The SweetLife Fruits & Jams company is a midsize company located in New York City. The company
consists of the following branches:
•

SweetLife Office and Wholesale Center: This branch of the company consists of a jam factory and
a large warehouse where fruit (purchased from wholesale vendors) and the produced jam are
stored.

•

SweetLife Store: This branch has a retail shop with a small warehouse, to which the goods to be
sold are distributed from the company's main warehouse.

•

Service and Equipment Sales Center: This branch is a service center with a small warehouse
where juicers are stored. This branch sells juicers, installs juicers, trains customers' employees to
operate juicers, and provides juicer servicing.

Operational Activity
The company has been operating starting in the 01-2018 financial period. In November 2018, the
company started using Acumatica ERP as an ERP and CRM system and migrated all data of the main
office and retail store to Acumatica ERP. Because the company has grown, the equipment center has
begun its operations in 01-2019.
Company Purchases
The company purchases fruits and spices from large fruit vendors for sale and for jam production. For
producing jams and packing jams and fruits, the company purchases jars, labels, and paper bags from
various vendors. For the internal needs of the main office and store, the company purchases stationery
(printing paper, pens, and pencils), computers, and computer accessories from various vendors. The
company also purchases juicers for sale from a large juicer vendor and either purchases the installation
service or provides the installation service on its own, depending on the complexity of the installation.
Company Sales and Services
Each company's branch has its own business processes, as follows:
•

SweetLife Office and Wholesale Center: In this branch, jams and fruit are sold to wholesale
customers, such as restaurants and cafés. The company also conducts home canning training at
the customer's location, and webinars on the company's website.

•

SweetLife Store: In the store, small retail customers purchase fresh fruit, berries, and jams, or
pick up the goods they have ordered on the website. Some of the goods listed in the website
catalog are not stored in the retail warehouse, such as tropical fruits (which are purchased on
demand) and tea (which is drop-shipped from a third-party vendor).

•

Service and Equipment Sales Center: This branch sells juicers, provides training on equipment
use, and offers equipment installation, including site review and maintenance services.

The company has local and international customers. The ordered items are delivered by drivers using
the company's own vehicle or through USPS, the third-party carrier that provides delivery nationwide
and to some customers outside the United States. Customers can pay for order by cash, check, or
credit card.
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Customer Relationship Management
The company needs to handle a large number of customers, both current and potential, to maximize its
sales opportunities. The customers of the company can be divided into the following two types:
•

End customers: Organizations that purchase goods or services, or both, from the company

•

Referral partners: Partner organizations that endorse the goods and services of the company

Potential customers of each of these types should be analyzed and processed differently, in accordance
with the qualification process adopted by the company.
In its pursuit of new potential customers, the marketing department of the company generates a host
of leads from various sources: It purchases lists of leads from third parties; it receives direct phone
calls and emails from leads attracted by marketing campaigns or referrals; and the company’s website
invites any user who is interested in the offered services to fill out an online form, which results in yet
more leads. Thus, organizing information meaningfully is among the department’s highest priorities.
The marketing department also needs to facilitate the process of assigning leads to sales personnel for
qualification.
The sales department of the company aims to create as many opportunities as possible and then bring
these opportunities to actual sales. To increase repeated sales and to attract new leads, the company
runs frequent marketing campaigns and sends company newsletters and special offers targeted at
specific audiences.
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Equipment Management Overview
By using the equipment management capabilities of Acumatica ERP, you can do the following:
•

Manage and track equipment: You can track and manage information about the equipment that
your company uses to provide services and the equipment for which your company provides
services.

•

Process service contracts: You can process customers’ contracts that cover recurring service
delivery—that is, enter service contract information, create schedules for the delivery of services,
and generate service orders for the contracts.

In Acumatica ERP, equipment management, service management, and finance capabilities are
connected, so that you can fully process service orders related to equipment maintenance schedules.
Equipment Types
In Acumatica ERP, you can work with three types of equipment:
•

Model equipment: A piece of model equipment is a stock item intended to be sold to a customer
and tracked by your company after it is sold. Model equipment may or may not consist of parts,
also called components. Before it is sold, model equipment is located at one of your company's
warehouses.

•

Target equipment: Target equipment is equipment that your company performs particular services
upon, such as repair and maintenance. When a piece of model equipment is sold to the customer,
it is automatically converted to target equipment in the system. Target equipment can be owned
by either the customer or your company.

•

Resource equipment: Resource equipment is equipment (such as a drill) that a staff member
takes from your company and uses during the appointments to perform the services. This
equipment is not sold to customers.

In some cases, one piece of equipment can be both target equipment and resource equipment.
For example, when you create appointments for a customer, you might include a drill as resource
equipment, but if you want to repair your own drill, you could create an internal appointment and select
the same drill as target equipment.
Ways to Use Equipment Entities in the System
In Acumatica ERP, you can track the serial numbers of equipment after it is sold. You can track the
warranties, upgrades, and other pertinent information for the equipment by using its serial number. You
can also track the service history for the equipment, including every part that has been added to it. The
system also supports the tracking of multiple serial numbers for the same equipment and the tracking
of serial numbers for different components. An unlimited number of serial numbers can be tracked.
You can easily create and manage multiple schedules of equipment service delivery for each customer.
You then generate service orders, and plan and schedule all the appointments by using calendar boards.
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Lesson 1: Creating Target Equipment Manually
In this lesson, you will learn how to manually create a piece of target equipment (that is, equipment of
the customer that your company services) without components. You will also learn how to review a list
of all equipment of a particular customer that can be tracked in the system.
Story
Suppose that the Thai Food Restaurant customer has requested services from Sweet Life Equipment
for the maintenance of a juicer that has been bought from a third party (that is, not from Sweet Life
Equipment). On behalf of the service manager of Sweet Life Equipment (Pam Brawner), you will enter
the juicer into the system in accordance with the information that the customer has given.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Stock Items (IN202500) form, the JUICER10 stock item has been configured. For this item,
an item class has been selected for which the Model Equipment option button has been selected
(under Equipment Class) on the Service Management tab of the Item Classes (IN201000) form.
This indicates that stock items of the class are model equipment, and as such should be tracked (either
for preventive maintenance or for warranty handling) after they are sold.
Process Overview
To create a piece of target equipment manually, you enter its details on the Equipment (FS205000)
form. You then review the list of all equipment of the customer that you can track in the system,
to be sure the target equipment you created for the customer is listed on the Equipment Summary
(FS400200) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.
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Step 2: Creating a Target Equipment Entity Manually
To create a piece of target equipment manually, do the following:
1.

Open the Equipment (FS205000) form.

2.

Click Add New Record, and specify the following settings for the target equipment entity (see
the screenshot below):
•

Serial Nbr.: 12345

•

Description: Juicer 1.0

•

Target Equipment: Selected

•

Resource Equipment: Cleared

3.

Under Owner, select the Customer option button, and in the Customer box, select TOMYUM
(Thai Food Restaurant).

4.

Under Location, in the Customer box, select TOMYUM (Thai Food Restaurant).

5.

On the General Info tab, in the Sales Date box, select 1/14/2019.

6.

On the General Info tab (Installation Info section), in the Installation Date box, select
1/15/2019.

7.

In the Model box of the Inventory Info section, select JUICER10.

8.

Save the equipment entity you have created.

Figure: The created target equipment
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Step 3: Reviewing a List of the Customer's Equipment
Review the list of all equipment of the customer as follows:
1.

Open the Equipment Summary (FS400200) form.

2.

In the Customer box of the Summary area, select TOMYUM (Thai Food Restaurant).

3.

In the table, make sure that the equipment entity that you have created is present.

Forms Used
You have used the following forms for completing this lesson:
•

Equipment (FS205000)

•

Equipment Summary (FS400200)
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Lesson 2: Servicing of Target Equipment
In this lesson, you will learn how to create an appointment for performing services for a piece of target
equipment. You will also learn how to track the history of appointments for a particular piece of target
equipment in the system.
Story
Suppose that the Thai Food Restaurant customer has requested a repair service for a juicer that has
been sold before. The service manager of Sweet Life Equipment (Pam Brawner) needs to enter a new
appointment into the system in which she specifies the service and the target equipment for which the
service is performed. The service manager will then review the history of appointment for the target
equipment. You will perform the needed actions in the system, acting as the service manager.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Non-Stock Items (IN202000) form, for the REPAIR non-stock item, the Service type is selected.
On the Stock Items (IN202500) form, the JUICER20C stock item has been configured. For this item, an
item class has been selected for which the Model Equipment option button (under Equipment Class)
has been selected on the Service Management tab of the Item Classes (IN201000) form.
On the Equipment (FS205000) form, the FSE00005 (Commercial citrus juicer with a production rate of
2 litres per minute) target equipment has been defined. The JUICER20C stock item has been defined as
a model equipment for this piece of target equipment.
Process Overview
To perform services on a particular piece of target equipment, you create a new appointment on the
Appointments (FS300200) form with a service for this piece of target equipment. You then review the
list of appointments related to this piece of target equipment, to make sure the appointment you have
created is included.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.
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2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating an Appointment for the Servicing of the Target Equipment
To create an appointment for the servicing of the target equipment, do the following:
1.

Open the Appointments (FS300200) form.

2.

Click Add New Record, and specify the following settings in the Summary area:
•

Service Order Type: MRO

•

Customer ID: TOMYUM (Thai Food Restaurant)

3.

Save the appointment you have created.

4.

In the Scheduled Start Time box of the Settings tab, specify 12:00 PM.

5.

On the Services tab, click Add Row, and specify the following settings for it:
•

Inventory ID: REPAIR

•

Target Equipment ID: FSE00005
This is the piece of target equipment for which the service will be performed.

6.

Save your changes.

Step 3: Reviewing the History of Appointments for the Target Equipment
To review the history of appointments for this piece of target equipment, do the following:
1.

Open the Equipment (FS205000) form.

2.

In the Equipment Nbr. box, select FSE00005.

3.

On the form toolbar of this form, click Inquiries > Target Equipment History.
The system has opened the Appointment Details (FS400500) form, which lists the appointments
created for the selected piece of equipment, as the following screenshot shows.

Figure: The details of the created appointment on the Appointment Details form

Forms Used
You have used the following forms for completing this lesson:
•

Appointment Details (FS400500)

•

Appointments (FS300200)

•

Equipment (FS205000)
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Lesson 3: Creating Model Equipment with
Components
In this lesson, you will learn how to create a model equipment entity with components in the system.
Story
Suppose that the Sweet Life Equipment company has started to sell a new type of juicer. The service
manager (Pam Brawner) needs to enter the juicer and its components into the system. You will act as
Pam Brawner in entering these entities.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Item Classes (IN201000) form, the CONTAINER, BLADE, and COVER item classes have
been created. For all of these classes, the Component option button is selected on the Service
Management tab (in the Equipment Management section). The JUICERLOW item class has also
been defined on this form. For this item class, on the Service Management tab (in the Equipment
Management section) of the same form, the Model Equipment option button has been selected, and
the CONTAINER, BLADE, and COVER components have been added to the Component table.
Process Overview
To create a model equipment entity with components, you first create the components to be specified
for the model equipment entity on the Stock Items (IN202500) form, and then create the model
equipment entity with these components on the same form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
To prepare the system, launch the Acumatica ERP website, and sign in as the service manager by using
the brawner login and the 123 password.
Step 2: Creating Components
Create the components of the model equipment as follows:
1.

Open the Stock Items (IN202500) form.

2.

Click Add New Record, and specify the following settings in the Summary area:
•

Inventory ID: CUP50

•

Item Status: Active

•

Description: Juicer Cup V5.0
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3.

On the General Settings tab (Item Defaults section), select CONTAINER as the Item Class.

4.

On the Price/Cost Info tab, set the Default Price to 15.

5.

On the Service Management tab, in the Manufacturer box, select SQUEEZO.

6.

In the Equipment General Warranty section, set Company Warranty to 6 Months and
Vendor Warranty to 3 Months.
Notice that the Component option button (under Equipment Item Class) has been selected
based on the settings of the item class you selected; you cannot change this setting.

7.

Save the stock item with the settings you have specified.

8.

By using actions similar to those in Instructions 2–7, create a stock item for a juicer blade with
the following settings, and save the stock item:

9.

•

Inventory ID (Summary area): BLADE50

•

Item Status (Summary area): Active

•

Description (Summary area): Blade V5.0 for Juicers

•

Item Class (General Settings tab): BLADE

•

Default Price (Price/Cost Info tab): 20

•

Manufacturer (Service Management tab): SQUEEZO

•

Company Warranty (Service Management tab): 12 Months

•

Vendor Warranty (Service Management tab): 6 Months

By using actions similar to those in Instructions 2–7, create a stock item for a juicer cover with
the following settings, and save the item:
•

Inventory ID (Summary area): COVER50

•

Item Status (Summary area): Active

•

Description (Summary area): Juicer Cover with Plunger V5.0

•

Item Class (General Settings tab): COVER

•

Default Price (Price/Cost Info tab): 40

•

Manufacturer (Service Management tab): SQUEEZO

•

Company Warranty (Service Management tab): 6 Months

•

Vendor Warranty (Service Management tab): 6 Months

Step 3: Creating a Piece of Model Equipment
To create a piece of model equipment, do the following:
1.

On the Stock Items (IN202500) form, create a new stock item (see the screenshot below), and
specify the following settings in the Summary area:
•

Inventory ID: JUICER05X

•

Item Status: Active

•

Description: Juicer with a production rate of 0.5 liter per minute

2.

On the General Settings tab (Item Defaults section), select JUICERLOW as the Item Class.

3.

On the Price/Cost Info tab, set the Default Price to 150.

4.

On the Service Management tab, in the Manufacturer box, select SQUEEZO.
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5.

In the Equipment General Warranty section, set Company Warranty to 2 Years and Vendor
Warranty to 18 Months.
Notice that the Model Equipment option button (under Equipment Item Class) has been
selected based on the settings of the item class you selected; you cannot change this setting.

6.

Save the stock item you have created.

7.

For the BLADE component, in the Inventory ID column, select BLADE50.

8.

For the COVER component, do the following:

9.

•

In the Inventory ID column, select COVER50.

•

Clear the Requires Serial check box.

For the CUP component, do the following:
•

In the Inventory ID column, select CUP50.

•

Clear the Requires Serial check box.

10. Save your changes.

Figure: The created model equipment with its components

Forms Used
You have used the Stock Items (IN202500) form for completing this lesson.
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Lesson 4: Selling a Piece of Model Equipment
In this lesson, you will learn about selling model equipment that will be tracked as target equipment in
the system (that is, equipment at a customer location that your company performs particular services
upon). You will also learn about how to view a customer's target equipment.
Story
Suppose that Thai Food Restaurant has requested a commercial citrus juicer with a production rate of 2
liters per minute—that is, the model equipment entity JUICER20C. The service manager (Pam Brawner)
needs to create the sales order and process it in the system. She will then review the target equipment,
which the system has created as a result of the sale of the juicer (a piece of model equipment). Acting
as the service manager, you will perform these actions in the system.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Order Types (SO201000) form, the predefined SO order type has been activated (that is, the
Active check box is selected), and the Enable Field Services Integration check box has been
selected.
On the Stock Items (IN202500) form, the JUICER20C stock item has been configured. For this item, an
item class has been selected for which the Model Equipment option button (under Equipment Class)
has been selected on the Service Management tab of the Item Classes (IN201000) form.
Process Overview
To sell a piece of model equipment, you create a sales order with the model equipment entity to be sold
on the Sales Orders (SO301000) form, process the sales order, and then review the target equipment
entity that has been automatically created when in the system on the Equipment (FS205000) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
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simplicity, in this lesson, you will create and process all documents in the system on this
business date.
Step 2: Creating a Sales Order
To create a sales order with the model equipment entity to be sold, do the following:
1.

Open the Sales Orders (SO301000) form.

2.

On the form toolbar, click Add New Record, and specify the following settings in the Summary
area:

3.

4.

•

Order Type: SO

•

Customer: TOMYUM (Thai Food Restaurant)

On the Document Details tab, click Add Row on the table toolbar, and add one piece of model
equipment (a juicer) to the sales order by specifying the following settings in the row:
•

Inventory ID: JUICER20C

•

Equipment Action: Selling Model Equipment

•

Quantity: 1.00

Save the sales order.

Step 3: Processing the Sales Order
Process the sales order as follows:
1.

While still viewing the sales order on the Sales Orders (SO301000) form, on the form toolbar,
click Actions > Create Shipment.

2.

In the Specify Shipment Parameters dialog box, click OK to create a shipment for the current
date and default warehouse of your branch location.
The system has opened the Shipments (SO302000) form with the details copied from the
corresponding sales order.

3.

On the form toolbar, click Actions > Confirm Shipment to change the shipment’s status to
Confirmed.

4.

Click Actions > Prepare Invoice; the system has opened the Invoices (SO303000) form with
the details copied from the shipment.

5.

On the form toolbar of the Invoices form, click Actions > Release to release the SO invoice.
Now you are ready to verify that the target equipment has been created in the system with
the customer location assigned. When you released the invoice related to the sales order that
included the item for which you specified the Selling Model Equipment action, you caused the
system to create the target equipment in the system that corresponds to the stock item.

Step 4: Checking the Target Equipment of a Customer
To check all the target equipment owned by the TOMYUM (Thai Food Restaurant) customer, do the
following:
1.

Open the Equipment Summary (FS400200) form.

2.

In the Customer box, select TOMYUM (Thai Food Restaurant).

3.

In the table, click the link in the Equipment Nbr. column for the row with the juicer sold in the
previous step.
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The Equipment (FS205000) form has been opened in a new window with this piece of target
equipment selected.
4.

In the Summary area, notice that the Target Equipment check box is selected and the
TOMYUM (Thai Food Restaurant) customer is selected in the Owner and Location sections.

5.

On the General Info tab, notice that the Installation Date box has been filled with the date of
the SO invoice.

6.

On the Components and Warranties tab, verify that the component and warranty settings
have been filled in with the settings specified for the sold stock item on the Stock Items
(IN202500) form.

7.

For the BLADE component, in the Serial Nbr. box, specify 11111.

8.

On the Source Info tab, verify that the Document Reference Nbr. and Sales Order Nbr.
boxes contain links to the documents (the SO invoice and sales order, respectively) that confirm
the purchase of this equipment by the customer, as the screenshot below shows.

9.

Save the equipment entity.

Figure: The piece of target equipment generated for the sales order

Forms Used
You have used the following forms for completing this lesson:
•

Equipment (FS205000)

•

Equipment Summary (FS400200)

•

Sales Orders (SO301000)

•

Shipments (SO302000)
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Process Diagram
The general process of selling a piece of model equipment through a sales order is shown in the
diagram below.
Processes and job titles may be different in your company.

Figure: Selling a piece of model equipment
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Lesson 5: Selling Optional Components for Model
Equipment
In this lesson, you will learn about selling a piece of model equipment and a component defined in the
system as optional.
Story
Suppose that HM's Bakery and Cafe has said it wants to buy a commercial citrus juicer with a
production rate of 2 liters per minute—that is, the model equipment entity JUICER20C—along with
installation services from Sweet Life Equipment. The customer also wants two containers that are sold
as optional parts for the juicer. The service manager (Pam Brawner) needs to create an appointment for
the request, and the staff member (Jon Waite) will attend the appointment, process it, and then review
the target equipment that the system created as a result of the sale of the juicer (a model equipment).
The accountant (Yona Jones) then needs to process the invoice for the appointment. You will perform
the needed actions in the system, acting as the appropriate personnel.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Order Types (SO201000) form, the predefined SO and IN order types have been activated (that
is, the Active check box has been selected), and the Enable Field Services Integration check box
has been selected for these order types.
On the Service Order Types (FS202300) form, the INST service order type has been configured to
generate sales orders to bill customers for provided services. That is, the Sales Orders option button
has been selected under Generate Invoices In in the Invoice Generation Settings section. Also
in this section, the IN sales order type has been selected as the Order Type for Invoice so that the
processing of sales orders does not require shipments.
On the Customers (AR303000) form, the HMBAKERY (HM's Bakery and Cafe) customer has been
preconfigured, and the AP AP billing cycle has been selected in the Service Management section of
the Billing Settings tab for it. The following settings have been specified for the AP AP billing cycle on
the Billing Cycles (FS206000) form:
•

Generate Invoices From: Appointments

•

Group Invoices By: Appointments

Based on these billing cycle settings, a separate billing document is generated for each appointment;
this document presents the details of each service of the appointment.
On the Non-Stock Items (IN202000) form, the INSTALL non-stock item has been configured, and the
Service type has been selected for it.

| Lesson 5: Selling Optional Components for Model Equipment | 24

On the Stock Items (IN202500) form, the JUICER20C stock item has been configured. For this item, an
item class has been selected for which the Model Equipment option button (under Equipment Class)
has been selected on the Service Management tab of the Item Classes (IN201000) form. For this
stock item, on the Service Management tab of the Stock Items form, the CONTAINER component is
listed in the table, and the Optional check box is selected for it.
EP00000003 (Jon Waite) has been configured on the Employees (EP203000) form, and the Staff
Member in Service Management check box has been selected for him, so you can assign this
employee to perform services.
Process Overview
To sell an optional component for a model equipment entity along with services, you create an
appointment with the model equipment entity to be sold and the optional component to be sold,
process the appointment, and generate a sales order for the appointment by using the Appointments
(FS300200) form. You then process the sales order. After the billing documents have been processed,
on the Equipment (FS205000) form, you review the target equipment entity, which was created by the
system when the SO invoice was released.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating an Appointment
To create an appointment for the sale of the items and the installation service, acting as the service
manager, you do the following:
1.

Open the Appointments (FS300200) form.

2.

Create a new appointment, and specify the following settings in the Summary area:
•

Service Order Type: INST

•

Customer ID: HMBAKERY (HM's Bakery and Cafe)

•

Description: Selling a juicer with containers

3.

In the Scheduled Start Time box of the Settings tab, select 9:00 AM.

4.

Save the appointment you have created.

5.

On the Services tab, add a row with the INSTALL value in the Inventory ID column; save your
changes.

6.

On the Inventory Items tab, add a row, and specify the following settings for the row to add to
the appointment the piece of model equipment (the juicer) to be sold:
•

Inventory ID: JUICER20C

•

Equipment Action: Selling Model Equipment
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7.

Save your changes.

8.

Add a new row for the component, and specify the following settings:

9.

•

Inventory ID: CONTAINER

•

Equipment Action: Selling Optional Component

•

Model Equipment Line Ref.: 0002

•

Component ID: CONTAINER

Save your changes.

10. On the Staff tab, click Add Row, and specify EP00000003 (Jon Waite) as the Staff Member;
save your changes.
Step 3: Processing the Appointment and Processing an Invoice
Now you will process the appointment on behalf of Jon Waite and process the invoice for the
appointment on behalf of Yona Jones (an accountant of the company). Do the following:
1.

On the form toolbar of the Appointments (FS300200) form, click Actions > Start
Appointment.

2.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

3.

On the form toolbar, click Actions > Complete Appointment.

4.

On the form toolbar, click Actions > Close Appointment.

5.

Acting as the accountant, on the form toolbar, click Actions > Generate Invoice.
The system opens the Sales Orders (SO301000) form with the generated sales order of the IN
type.

6.

On the form toolbar, click Actions > Prepare Invoice.
The Invoices (SO303000) form opens with the created invoice.

7.

On the form toolbar, click Actions > Release.
When the invoice was released, the target equipment entity was created.

Step 4: Reviewing the Created Target Equipment
Review the target equipment that was created as follows:
1.

While still viewing the invoice on the Invoices (SO303000) form, click the link in the Target
Equipment ID column for the line with JUICER20C.
The Equipment (FS205000) form opens for this piece of target equipment.

2.

On the Components and Warranties tab, verify that the system has added the additional
component of the model equipment entity that was sold within the same service order, as the
screenshot below shows.

3.

For the BLADE component, in the Serial Nbr. box, specify 22222.

4.

Save the equipment entity.
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Figure: The generated target equipment

Forms Used
You have used the following forms for completing this lesson:
•

Appointments (FS300200)

•

Equipment (FS205000)

•

Invoices (SO303000)

•

Sales Orders (SO301000)

Process Diagram
The general process of selling a piece of model equipment with an optional component is shown in the
diagram below.
Processes and job titles may be different in your company.
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Figure: Selling a piece of model equipment and an optional component for it
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Lesson 6: Selling an Optional Component for
Target Equipment
In this lesson, you will learn about selling an optional component for the equipment entity that has
been sold earlier and is defined in the system as target equipment.
Story
Suppose that HM's Bakery and Cafe previously bought a juicer from Sweet Life Equipment, so the
juicer has been defined in the system as a target equipment entity. Now the customer has requested
installation services for the juicer; it also wants to buy one container that Sweet Life Equipment sells
as an optional part for juicers. The service manager (Pam Brawner) needs to create an appointment
for the request, and the staff member (Jon Waite) will attend the appointment and then review the
target equipment for which the component has been sold. The accountant (Yona Jones) will then quickly
process the appointment so that the system will generate an invoice and release it. You will perform the
needed actions in the system, acting as the service manager, the staff member, and the accountant.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Service Order Types (FS202300) form, the INST service order type has been configured to
generate sales orders to bill customers for provided services. That is, the Sales Orders option button
has been selected under Generate Invoices In in the Invoice Generation Settings section. Also
in this section, the IN sales order type has been selected as the Order Type for Invoice so that the
processing of sales orders does not require shipments, and the Allow Quick Process check box has
been selected so that quick processing can be launched for service orders and appointments of this
type.
The following settings have also been specified for the INST service order type on the Quick Process
tab:
•

Close Appointment (Appointment Actions section): Selected
This check box is read-only and always selected to notify you that this action is going to be
performed during the quick processing of appointments of the service order type.

•

Send Email with Signed Appointment (Appointment Actions section): Cleared

•

Generate Invoice (Appointment Actions section): Selected

•

Prepare Invoice (Sales Order Actions section): Selected

•

Release Invoice (Invoice Actions section): Selected
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On the Customers (AR303000) form, the HMBAKERY (HM's Bakery and Cafe) customer has been
preconfigured, and the AP AP billing cycle has been selected in the Service Management section of
the Billing Settings tab for the customer. The following settings have been specified for the AP AP
billing cycle on the Billing Cycles (FS206000) form:
•

Generate Invoices From: Appointments

•

Group Invoices By: Appointments

Based on these billing cycle settings, a separate billing document is generated for each appointment;
this document presents the details of each service of the appointment.
On the Non-Stock Items (IN202000) form, the INSTALL non-stock item has been configured, and the
Service type has been selected for it.
On the Equipment (FS205000) form, the FSE00006 (Commercial citrus juicer with a production rate of
1.5 litres per minute) target equipment has been defined. The JUICER15 stock item has been defined
as a model equipment for this piece of target equipment. On the Stock Items (IN202500) form, for
CONTAINER component of the JUICER15 stock item, the Optional check box is selected on the Service
Management tab.
EP00000003 (Jon Waite) has been configured on the Employees (EP203000) form, and the Staff
Member in Service Management check box has been selected for him, so you can assign this
employee to perform services.
Process Overview
To sell an optional component for a target equipment entity along with a service, you create an
appointment with an optional component to be sold for the existing target equipment, complete the
appointment, and quickly process the appointment on the Appointments (FS300200) form. You then
review the related target equipment entity on the Equipment (FS205000) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1:Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating an Appointment
To create an appointment for the service and the optional component for the target equipment, you do
the following:
1.

Open the Appointments (FS300200) form.

2.

Create a new appointment, and specify the following settings in the Summary area:

3.

•

Service Order Type: INST

•

Customer ID: HMBAKERY (HM's Bakery and Cafe)

•

Description: Selling a container for juice and installing the juicer

In the Scheduled Start Time box of the Settings tab, select 10:00 AM.
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4.

Save the appointment you have created.

5.

On the Services tab, add a row with the following settings, and save your changes:

6.

•

Inventory ID: INSTALL

•

Target Equipment ID: FSE00006

On the Inventory Items tab, add a row, and specify the following settings for it to add to the
appointment the optional component:
•

Inventory ID: CONTAINER

•

Equipment Action: Selling Optional Component

•

Target Equipment ID: FSE00006

•

Component ID: CONTAINER

7.

On the Staff tab, click Add Row, and specify EP00000003 (Jon Waite) as the Staff Member.

8.

Save your changes.

Step 3: Processing the Appointment and Processing an Invoice
Now you will complete the appointment on behalf of Jon Waite and process it until releasing of the
generated invoice on behalf of Yona Jones. Do the following:
1.

On the form toolbar of the Appointments (FS300200) form, click Actions > Start
Appointment.

2.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

3.

On the form toolbar, click Actions > Complete Appointment.

4.

On the form toolbar, click Quick Process.
The Process Appointment dialog box opens.

5.

Click OK.
The system closes the Process Appointment dialog box and opens the Processing Results
dialog box, in which you can see the status of the processing.

6.

After the processing has successfully completed, close the Processing Results dialog box.

Step 4: Reviewing the Target Equipment
Review the target equipment as follows:
1.

While still viewing the appointment on the Appointments (FS300200) form, on the Inventory
Items tab, click the link in the Target Equipment column for the line with CONTAINER.
The Equipment (FS205000) form opens.

2.

Open the Components and Warranties tab to verify that the system has added the additional
component, as the following screenshot shows.
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Figure: The target equipment with the replaced component

Forms Used
You have used the following forms for completing this lesson:
•

Appointments (FS300200)

•

Equipment (FS205000)

Process Diagram
The general process of selling an optional component for a piece of target equipment is shown in the
diagram below.
Processes and job titles may be different in your company.
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Figure: Selling an optional component for a target equipment entity
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Lesson 7: Selling an Upgraded Component for
Model Equipment
In this lesson, you will learn about selling model equipment along with replacing a default component in
it with another component (that is, an upgraded component).
Story
Suppose that GoodFood One Restaurant has requested a commercial citrus juicer with a production
rate of 2 liters per minute—that is, the model equipment entity JUICER20C—along with installation
services from Sweet Life Equipment. The customer also wants to replace the default pressing wheels
with faster ones. The service manager (Pam Brawner) needs to create an appointment for the request,
and the staff member (Jon Waite) will attend the appointment and then review the target equipment
that the system has created as a result of the sale of the juicer (a model equipment) with upgraded
components. The accountant (Yona Jones) will then quickly process the appointment so that the system
will generate an invoice and release it. You will perform the needed actions in the system, acting as the
service manager, the staff member, and the accountant.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Service Order Types (FS202300) form, the INST service order type has been configured to
generate sales orders to bill customers for provided services. That is, the Sales Orders option button
has been selected under Generate Invoices In in the Invoice Generation Settings section. Also
in this section, the IN sales order type has been selected as the Order Type for Invoice so that the
processing of sales orders does not require shipments, and the Allow Quick Process check box has
been selected so that quick processing can be launched for service orders and appointments of this
type.
The following settings have also been specified for the INST service order type on the Quick Process
tab:
•

Close Appointment (Appointment Actions section): Selected
This check box is read-only and always selected to notify you that this action is going to be
performed during the quick processing of appointments of the service order type.

•

Send Email with Signed Appointment (Appointment Actions section): Cleared

•

Generate Invoice (Appointment Actions section): Selected

•

Prepare Invoice (Sales Order Actions section): Selected

•

Release Invoice (Invoice Actions section): Selected

| Lesson 7: Selling an Upgraded Component for Model Equipment | 34

On the Customers (AR303000) form, the GOODFOOD (GoodFood One Restaurant) customer has been
preconfigured, and the AP AP billing cycle has been selected in the Service Management section of
the Billing Settings tab. The following settings have been specified for the AP AP billing cycle on the
Billing Cycles (FS206000) form:
•

Generate Invoices From: Appointments

•

Group Invoices By: Appointments

Based on these billing cycle settings, a separate billing document is generated for each appointment;
this document presents the details of each service of the appointment.
On the Non-Stock Items (IN202000) form, the INSTALL non-stock item has been configured, and the
Service type has been selected for it.
On the Stock Items (IN202500) form, the JUICER20C stock item has been configured. For this item, an
item class has been selected for which the Model Equipment option button (under Equipment Class)
has been selected on the Service Management tab of the Item Classes (IN201000) form. For this
stock item, in the table on the Service Management tab of the Stock Items form, the WHEEL240 and
WHEEL310 stock items are defined for the WHEEL2 and WHEEL3 components.
The WHEEL243 and WHEEL313 stock items have also been configured on the Stock Items form.
For these items, an item class has been selected for which the Component option button (under
Equipment Class) has been selected on the Service Management tab of the Item Classes
(IN201000) form.
EP00000003 (Jon Waite) has been configured on the Employees (EP203000) form, and the Staff
Member in Service Management check box has been selected for him, so you can assign this
employee to perform services.
Process Overview
To sell a model equipment entity and an upgraded component for it, you create an appointment with
the model equipment entity to be sold and the component that is replacing a default component of
the model equipment entity, complete the appointment, and quickly process the appointment on the
Appointments (FS300200) form. You then review the related target equipment entity on the Equipment
(FS205000) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating an Appointment
To create an appointment, you do the following:
1.

Open the Appointments (FS300200) form.

2.

Create a new appointment, and specify the following settings in the Summary area:
•

Service Order Type: INST
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•

Customer ID: GOODFOOD (GoodFood One Restaurant)

•

Description: Selling a juicer with advanced pressing wheels

3.

In the Scheduled Start Time box of the Settings tab, select 12:00 PM.

4.

Save the appointment you have created.

5.

On the Services tab, add a row with the INSTALL value in the Inventory ID column; save your
changes.

6.

To add to the appointment a piece of model equipment (a juicer), on the Inventory Items tab,
add a row, and specify the following settings for the row:
•

Inventory ID: JUICER20C

•

Equipment Action: Selling Model Equipment

7.

Save your changes.

8.

To add to the appointment an upgraded wheel, on the Inventory Items tab, add a row, and
specify the following settings for the row:
•

Inventory ID: WHEEL243

•

Equipment Action: Upgrading Component

•

Model Equipment Line Ref.: 0002

•

Component ID: WHEEL2
This is the identifier of the component being upgraded in the model equipment.

9.

Save your changes.

10. To add to the appointment another upgraded wheel, on the Inventory Items tab, add a row,
and specify the following settings in the row:
•

Inventory ID: WHEEL313

•

Equipment Action: Upgrading Component

•

Model Equipment Line Ref.: 0002

•

Component ID: WHEEL3

11. On the Staff tab, click Add Row, and specify EP00000003 (Jon Waite) as the Staff Member;
save your changes.
Step 3: Processing the Appointment and Processing an Invoice
Now you will complete the appointment on behalf of Jon Waite and process it until releasing of the
generated invoice on behalf of Yona Jones. Do the following:
1.

On the form toolbar of the Appointments (FS300200) form, click Actions > Start
Appointment.

2.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

3.

On the form toolbar, click Actions > Complete Appointment.

4.

On the form toolbar, click Quick Process.
The Process Appointment dialog box opens.

5.

Click OK.
The system closes the Process Appointment dialog box and opens the Processing Results
dialog box, in which you can see the status of the processing.
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6.

After the processing has successfully completed, click the invoice link in the dialog box.
The Invoices (SO303000) form opens with the created invoice.

Step 4: Reviewing the Created Target Equipment
Review the target equipment that was created as follows:
1.

While still viewing the invoice on the Invoices (SO303000) form, click the link in the Target
Equipment column for the line with JUICER20C.
The Equipment (FS205000) form opens.

2.

On the Components and Warranties tab, verify that the default pressing wheels have been
replaced with those you have selected when you created the appointment (see the screenshot
below).

3.

For the BLADE component, in the Serial Nbr. box, specify 33333.

4.

Save the equipment entity.

Figure: The generated target equipment with upgraded components

Forms Used
You have used the following forms for completing this lesson:
•

Appointments (FS300200)

•

Equipment (FS205000)

•

Invoices (SO303000)

Process Diagram
The general process of selling a model equipment entity with replacement of a default component with
an upgraded one is shown in the diagram below.
Processes and job titles may be different in your company.
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Figure: Selling an upgraded component for a model equipment entity
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Lesson 8: Replacing a Component of Target
Equipment
In this lesson, you will learn about replacing a default component in a target equipment entity.
Story
Suppose that GoodFood One Restaurant previously bought a juicer from Sweet Life Equipment, so the
juicer has been defined in the system as a target equipment entity. The customer has called Sweet Life
Equipment with a request that Sweet Life's service personnel replace a broken component in the target
equipment entity. The service manager, Pam Brawner, needs to create an appointment for the request,
and the staff member, Jon Waite, will attend the appointment and then review the target equipment
for which the component has been sold. The accountant, Yona Jones, will then quickly process the
appointment so that the system will generate an invoice and release it. You will perform the needed
actions in the system, acting as the service manager, the staff member, and the accountant.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Service Order Types (FS202300) form, the MRO service order type has been configured to
generate sales orders to bill customers for provided services. That is, the Sales Orders option button
has been selected under Generate Invoices In in the Invoice Generation Settings section. Also
in this section, the IN sales order type has been selected as the Order Type for Invoice so that the
processing of sales orders does not require shipments, and the Allow Quick Process check box has
been selected so that quick processing can be launched for service orders and appointments of this
type.
The following settings have also been specified for the MRO service order type on the Quick Process
tab:
•

Close Appointment (Appointment Actions section): Selected
This check box is read-only and always selected to notify you that this action is going to be
performed during the quick processing of appointments of the service order type.

•

Send Email with Signed Appointment (Appointment Actions section): Cleared

•

Generate Invoice (Appointment Actions section): Selected

•

Prepare Invoice (Sales Order Actions section): Selected

•

Release Invoice (Invoice Actions section): Selected

On the Customers (AR303000) form, the GOODFOOD (GoodFood One Restaurant) customer has been
preconfigured, and the AP AP billing cycle has been selected in the Service Management section of
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the Billing Settings tab. The following settings have been specified for the AP AP billing cycle on the
Billing Cycles (FS206000) form:
•

Generate Invoices From: Appointments

•

Group Invoices By: Appointments

Based on these billing cycle settings, a separate billing document is generated for each appointment;
this document presents the details of each service of the appointment.
On the Non-Stock Items (IN202000) form, the REPAIR non-stock item has been configured, and the
Service type has been selected for it.
On the Stock Items (IN202500) form, the BLADE12 stock item has been configured. For this item, an
item class has been selected for which the Component option button (under Equipment Class) has
been selected on the Service Management tab of the Item Classes (IN201000) form. On this form,
the JUICER15 stock item has been configured. For this item, an item class has been selected for which
the Model Equipment option button (under Equipment Class) has been selected on the Service
Management tab of the Item Classes (IN201000) form. The BLADE12 stock item is specified as a
component of the JUICER15 stock item on the Service Management tab of the Stock Items form.
On the Equipment (FS205000) form, the FSE00007 (Commercial citrus juicer with a production rate of
1.5 litres per minute) target equipment has been defined. The JUICER15 stock item has been defined as
a model equipment for this piece of target equipment.
EP00000003 (Jon Waite) has been configured on the Employees (EP203000) form, and the Staff
Member in Service Management check box has been selected for him, so you can assign this
employee to perform services.
Process Overview
To replace a component in a target equipment entity, you create an appointment (which includes the
component to replace an existing component in target equipment), complete the appointment, and
initiate quick processing on the Appointments (FS300200) form. You then review the related target
equipment entity on the Equipment (FS205000) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating an Appointment
To create an appointment, you do the following:
1.

Open the Appointments (FS300200) form.

2.

Create a new appointment, and specify the following settings in the Summary area:
•

Service Order Type: MRO

•

Customer ID: GOODFOOD (GoodFood One Restaurant)
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•

Description: Repair of juicer and replacement of a pressing wheel

3.

In the Scheduled Start Time box of the Settings tab, select 1:00 PM.

4.

Save the appointment you have created.

5.

On the Services tab, add a row with the following settings:
•

Inventory ID: REPAIR

•

Target Equipment ID: FSE00007

6.

Save your changes.

7.

To add a component for replacement to the appointment, on the Inventory Items tab, add a
row and specify the following settings for it:

8.

•

Inventory ID: BLADE12

•

Equipment Action: Replacing Component

•

Target Equipment ID: FSE00007

•

Component ID: BLADE

•

Component Line Ref.: 00001

Save your changes.
Notice that the Warranty check box is selected for the component, meaning that it is under
warranty.

9.

On the Staff tab, click Add Row, and specify EP00000003 (Jon Waite) as the Staff Member.

10. Save your changes.
Step 3: Processing the Appointment and Processing an Invoice
Now you will complete the appointment on behalf of Jon Waite and process it until releasing of the
generated invoice on behalf of Yona Jones. Do the following:
1.

While you are still viewing the appointment on the Appointments (FS300200) form, on the form
toolbar, click Actions > Start Appointment.

2.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

3.

On the form toolbar, click Actions > Complete Appointment.

4.

On the form toolbar, click Quick Process.
The Process Appointment dialog box opens.

5.

Click OK.
The system closes the Process Service Order dialog box and opens the Processing Results
dialog box, in which you can see the status of the process.

6.

After the processing has successfully completed, close the Processing Results dialog box.

Step 4: Reviewing the Target Equipment
Review the created target equipment as follows:
1.

While you are still viewing the appointment on the Appointments (FS300200) form, on the
Inventory Items tab, click the link in the Target Equipment column in the line with BLADE12.
The Equipment (FS205000) form opens.
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2.

On the Components and Warranties tab, verify that the status of the 00001 component is
Disposed. It has been replaced with the new component, as the screenshot below shows.

3.

For the BLADE component, in the Serial Nbr. box, specify 44444, and save the changes.

Figure: The piece of equipment with the replaced component

Forms Used
You have used the following forms for completing this lesson:
•

Appointments (FS300200)

•

Equipment (FS205000)

Process Diagram
The general process of replacing a component in an existing target equipment entity is shown in the
diagram below.
Processes and job titles may be different in your company.
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Figure: Replacing a component to a target equipment
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Lesson 9: Replacing a Piece of Target Equipment
with a New One
In this lesson, you will learn about selling model equipment that replaces an existing piece of target
equipment.
Story
Suppose that GoodFood One Restaurant has requested a new equipment entity (a new juicer) to replace
an old one, and it has requested replacement services from your company. The service manager, Pam
Brawner, needs to create an appointment for the request, and the staff member, Jon Waite, will attend
the appointment and then review the target equipment entities in the system. The accountant, Yona
Jones, will then quickly process the appointment so that the system will generate an invoice and release
it. You will perform the needed actions in the system, acting as the service manager, the staff member,
and the accountant.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Service Order Types (FS202300) form, the INST service order type has been configured to
generate sales orders to bill customers for provided services. That is, the Sales Orders option button
has been selected under Generate Invoices In in the Invoice Generation Settings section. Also
in this section, the IN sales order type has been selected as the Order Type for Invoice so that the
processing of sales orders does not require shipments, and the Allow Quick Process check box has
been selected so that quick processing can be launched for service orders and appointments of this
type.
The following settings have also been specified for the INST service order type on the Quick Process
tab:
•

Close Appointment (Appointment Actions section): Selected
This check box is read-only and always selected to notify you that this action is going to be
performed during the quick processing of appointments of the service order type.

•

Send Email with Signed Appointment (Appointment Actions section): Cleared

•

Generate Invoice (Appointment Actions section): Selected

•

Prepare Invoice (Sales Order Actions section): Selected

•

Release Invoice (Invoice Actions section): Selected

On the Customers (AR303000) form, the GOODFOOD (GoodFood One Restaurant) customer has been
preconfigured, and the AP AP billing cycle has been selected in the Service Management section of
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the Billing Settings tab. The following settings have been specified for the AP AP billing cycle on the
Billing Cycles (FS206000) form:
•

Generate Invoices From: Appointments

•

Group Invoices By: Appointments

Based on these billing cycle settings, a separate billing document is generated for each appointment;
this document presents the details of each service of the appointment.
On the Non-Stock Items (IN202000) form, the INSTALL non-stock item has been configured. For this
item, the Service type has been selected.
On the Stock Items (IN202500) form, the JUICER20C stock item has been configured. For this item, an
item class has been selected for which the Model Equipment option button (under Equipment Class)
has been selected on the Service Management tab of the Item Classes (IN201000) form.
On the Equipment (FS205000) form, the FSE00008 (Commercial citrus juicer with a production rate of
2 litres per minute) target equipment has been defined. The JUICER20C stock item has been defined as
a model equipment for this piece of target equipment.
EP00000003 (Jon Waite) has been configured on the Employees (EP203000) form, and the Staff
Member in Service Management check box has been selected for him, so you can assign this
employee to perform services.
Process Overview
To replace a piece of target equipment with a new one, on the Appointments (FS300200) form, you
create an appointment (which includes the target equipment entity that is replacing the existing target
equipment entity), complete the appointment, and initiate quick processing of the appointment. You
then review the related target equipment entities on the Equipment (FS205000) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating an Appointment
To create an appointment, you do the following, acting as the service manager:
1.

Open the Appointments (FS300200) form.

2.

Create a new appointment, and specify the following settings in the Summary area:
•

Service Order Type: INST

•

Customer ID: GOODFOOD (GoodFood One Restaurant)

•

Description: Replacement of a juicer

3.

In the Scheduled Start Time box of the Settings tab, select 2:00 PM.

4.

Save the appointment you have created.
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5.

On the Services tab, add a row with INSTALL in the Inventory ID column, and save your
changes.

6.

To replace an old target equipment entity with a new one, on the Inventory Items tab, add a
row and specify the following settings:
•

Inventory ID: JUICER20C

•

Equipment Action: Replacing Target Equipment

•

Target Equipment ID: FSE00008

7.

Save your changes.

8.

On the Staff tab, click Add Row, specify EP00000003 (Jon Waite) as the Staff Member.

9.

Save your changes.

Step 3: Processing the Appointment and Processing an Invoice
Now you will process the appointment on behalf of Jon Waite. Do the following:
1.

While you are still viewing the appointment on the Appointments (FS300200) form, on the form
toolbar, click Actions > Start Appointment.

2.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

3.

On the form toolbar, click Actions > Complete Appointment.

4.

On the form toolbar, click Quick Process.
The Process Appointment dialog box opens.

5.

Click OK.
The system closes the Process Service Order dialog box and opens the Processing Results
dialog box, in which you can see the status of the process.

6.

After the processing has successfully completed, click the invoice link in the dialog box.
The Invoices (SO303000) form opens with the SO invoice that was created as a result of the
processing.

Step 4: Reviewing the Target Equipment
Review the target equipment that has been created as a part of the invoice processing as follows:
1.

While you are still viewing the invoice on the Invoices (SO303000) form, click the link in the
Target Equipment column for the line with JUICER20C.
The Equipment (FS205000) form opens.

2.

In the Serial Nbr. box of the Components and Warranties tab, for the BLADE component,
specify 55555, and save the changes.

3.

On the Source Info tab, click the link in the Equipment Replaced box; the target equipment
entity that has been replaced is opened on the same form, as the screenshot below shows.

4.

In the Summary area of the form, make sure that the status of the target equipment entity is
Disposed.

5.

In the Disposal Info section of the General Info tab, notice the settings related to the
replacement.
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Figure: The replaced equipment entity

Forms Used
You have used the following forms for completing this lesson:
•

Appointments (FS300200)

•

Equipment (FS205000)

•

Invoices (SO303000)

Process Diagram
The general process of replacing an existing target equipment entity with a new one is shown in the
diagram below.
Processes and job titles may be different in your company.
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Figure: Replacing a target equipment with a new one
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Service Contracts with As-Performed Billing
In Acumatica ERP, you can control the steps required to process your company's service contracts with
as-performed billing—that is, service contracts that are billed after each appointment has taken place
based on what was done during the appointment. For these contracts, the As Performed Billings option
is selected in the Billing Type box on the Settings tab of the Service Contracts (FS305700) form.
Processing Workflow
In general, the processing of a service contract with as-performed billing consists of the following steps
(see the diagram below):
1.

Entering the service contract: The scheduler or service manager enters the service contract with
as-performed billing into the system.

2.

Creating at least one schedule: The scheduler creates the schedule (or schedules) for the service
delivery related to the contract.

3.

Activating the service contract: The scheduler activates the service contract with as-performed
billing in the system so that he or she can generate service orders or appointments for the
contract schedules.

4.

Generating the service orders or appointments: The scheduler generates the service orders
or appointments. After the service orders or appointments have been generated, they are
processed.

5.

Generating and processing billing documents: An accountant approves the service orders or
appointments of the service contract for the generation of invoices. He or she then generates
invoices for the service orders or appointments, and processes them in the system.

6.

Suspending the contract (optional): If it is necessary to hold the contract for a while, the
scheduler can suspend the contract. The contract can then be activated again.

7.

Canceling the contact (optional): If the scheduler has activated the contract but the services
for the contract are not going to be provided for some reason, the scheduler can cancel the
contract. This step can be performed before or after your company has started to provide
services according to the contract.
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Figure: Processing of a service contract with as-performed billing
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Lesson 10: Processing Service Contracts with asPerformed Billing
In this lesson, you will learn how to create, process, and bill service contracts with as-performed billing
—that is, service contracts that are billed after an appointment has taken place based on what was
done during the appointment. Once you complete this lesson, you will have an understanding of the
entire processing of service contracts with as-performed billing.
Story
Suppose that the GoodFood One Restaurant customer requires appointments on Mondays and Fridays
of each week for one year, starting next week. The service to be performed is the cleaning of the
customer's equipment. The service manager of Sweet Life Equipment (Pam Brawner) needs to create a
service contract and a schedule for the generation of service orders and appointments. The generation
of appointments will be performed weekly to create appointments for the upcoming week.
The service manager needs to create a contract, schedule the appointments, activate the contract, and
generate the appointments for the first two weeks. The staff member (Alberto Jimenez) then needs
to perform the appointment and generate the billing documents for the appointments related to the
service contract. You will perform the needed actions in the system, acting as the service manager and
the staff member.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Customers (AR303000) form, for the GOODFOOD (GoodFood One Restaurant) customer, the AP
AP billing cycle has been selected in the Service Management section of the Billing Settings tab.
The following settings have been specified for the AP AP billing cycle on the Billing Cycles (FS206000)
form:
•

Generate Invoices From: Appointments

•

Group Invoices By: Appointments

Based on these billing cycle settings, a separate billing document is generated for each appointment;
this document presents the details of each service of the appointment.
On the Service Order Types (FS202300) form, the MRO service order type has been configured to
generate sales orders to bill customers for provided services. That is, the Sales Orders option button
has been selected under Generate Invoices In in the Invoice Generation Settings section. Also
in this section, the IN sales order type has been selected as the Order Type for Invoice so that the
processing of sales orders does not require shipments.
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On the Non-Stock Items (IN202000) form, the CLEANING non-stock item has been configured. For this
item, the Service type has been selected.
EP00000004 (Alberto Jimenez) has been configured on the Employees (EP203000) form, and the
Staff Member in Service Management check box has been selected for him, so you can assign this
employee to perform services.
Process Overview
To prepare and process a service contract with as-performed billing, you create the service contract on
the Service Contracts (FS305700) form, create a schedule for the generation of the appointments of
this service contract on the Service Contract Schedules (FS305100) form, and activate the contract. You
then generate appointments for the contract on the Generate from Service Contracts (FS500300) form.
Finally, you process the first appointment and generate billing documents for it on the Appointments
(FS300200) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating a Service Contract
To create a service contract, perform the following instructions:
1.

Open the Service Contracts (FS305700) form.

2.

Create a new contract, and specify the following settings:
•

Customer: GOODFOOD (GoodFood One Restaurant)

•

Description: Cleaning Contract

3.

Save the service contract you have created.

4.

On the Summary tab, in the Contract Settings section, specify the following settings for the
contract:
•

Start Date: 2/4/2019

•

Expiration Type: Expiring

•

Expiration Date: 2/4/2020

•

Schedule Generation Type: Appointments

5.

In the Billing Settings section, in the Billing Type box, make sure As Performed Billings is
selected.

6.

Save your changes.
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Step 3: Creating a Schedule for the Service Contract and Activating the Contract
Add a schedule to the service contract as follows:
1.

While you are still viewing the service contract on the Service Contracts (FS305700) form, on
the Schedules tab, click Add Schedule.
The Service Contract Schedules (FS305100) form opens.

2.

In the Service Order Type box, select MRO.

3.

On the Services tab, add a row with the following settings:

4.

5.

•

Service ID: CLEANING

•

Equipment ID: FSE00007

On the Recurrence tab, under Frequency Settings, select Weekly, and do the following in the
Weekly Settings section:
•

Leave Every 1 Weeks.

•

Select the Monday and Friday check boxes.

•

Leave the check boxes for the remaining weekdays cleared.

On the form toolbar, click Save & Close.
The system has created the schedule and added it to the service contract.

6.

On the Service Contracts (FS305700) form (to which you returned when you closed the window
with the Service Contract Schedules form), on the form toolbar, click Actions > Activate
Contract.
The system changes the status of the contract from Draft to Active.

Step 4: Generating Appointments from a Contract
To generate the appointments from the contract, do the following:
1.

Open the Generate from Service Contracts (FS500300) form.

2.

In the Summary area, specify the following settings:

3.

•

Customer: GOODFOOD (GoodFood One Restaurant)

•

Generate Up To: 2/16/2019

In the table, select the unlabeled check box in the row with the schedule you have created in the
previous step, and on the form toolbar, click Process.
The system opens the Processing pop-up window, in which you can see the status of the
process.

4.

After the processing has successfully completed, in the Processing pop-up window, click Close.

Step 5: Reviewing the Generated Appointments
Do the following:
1.

Open the Service Contracts (FS305700) form with the service contract you created in Step 1.

2.

Click Inquiries > Appointment History .
The Appointment Summary (FS400100) form opens with the specified customer and contract
number.

3.

Clear the Staff Member box to view appointments for all staff members.

4.

In the To Scheduled Date box, select 2/16/2019.
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The generated appointments appear in the table.
Step 6: Processing an Appointment for the Service Contract with as-Performed Billing
Process the first appointment of the service contract as follows:
1.

While you are still viewing the service contract appointments on the Appointment Summary
(FS400100) form, click the header of the Scheduled Date column, and then click Sort
Ascending (see the following screenshot).

Figure: The appointments generated for the service contract

2.

In the Appointment Nbr. box, click the link for the first appointment.
The Appointments (FS300200) form opens. The appointment has the Scheduled by System
status because it has been generated from the service contract schedule.

3.

On the Staff tab, click Add Row, specify EP00000004 (Alberto Jimenez) as the Staff Member.

4.

On the form toolbar, click Actions > Start Appointment.

5.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

6.

On the form toolbar, click Actions > Complete Appointment.

7.

On the form toolbar, click Actions > Close Appointment.
You could now generate an invoice for the appointment.

Forms Used
You used the following forms for completing this lesson:
•

Appointment Summary (FS400100)

•

Appointments (FS300200)

•

Generate from Service Contracts (FS500300)

•

Service Contract Schedules (FS305100 )

•

Service Contracts (FS305700)

Process Diagram
The general process related to service contracts with as-performed billing is shown in the diagram
below.
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Figure: Processing of a service contract with as-performed billing
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Service Contracts with Standardized Billing
In Acumatica ERP, you can control the steps required to process your company's service contracts with
standardized billing—that is, service contracts that are billed at the end of each billing period for the
items that have been specified in the contract as well as for overage items. For these contracts, the
Standardized Plus Usage/Overage Billings option is selected in the Billing Type box on the Settings
tab of the Service Contracts (FS305700) form.
In this topic, you will read about the general workflow of the processing of service contracts with
standardized billing and about the tracking of the history of actions performed for the contract.
Processing Workflow
In general, the processing of a service contract with standardized billing consists of the following steps:
1.

Entering the service contract: The scheduler or service manager enters the service contract with
standardized billing into the system.

2.

Creating at least one schedule (optional): The scheduler creates the schedule (or schedules) for
the service delivery for the contract.

3.

Activating the service contract: The scheduler activates the service contract with standardized
billing in the system, so that he or she can generate schedules for the contract.

4.

Generating the service orders or appointments: If a related schedule has been created, the
scheduler generates service orders or appointments. After the service orders or appointments
have been generated, they are processed.

5.

Creating the service orders or appointments on the fly: If a related schedule has not been
created or additional appointments are needed, the scheduler creates service orders or
appointments. The service orders or appointments are then processed.

6.

Generating and processing billing documents: An accountant approves the service orders or
appointments of the service contract for the generation of invoices. He or she then generates
billing documents for a particular billing period, and processes the documents in the system.

7.

Modify the next billing period (optional): If any changes are necessary, the scheduler modifies
the next billing period. The scheduler can add or delete services and non-stock items for the
next billing period. He or she can also modify the quantity and prices of the existing items.

8.

Activate the next billing period (optional): If the Activate Upcoming Period on Invoice
Generation check box is not selected on the Equipment Management Preferences (FS100300)
form, the scheduler activates the next billing period for the contract.

9.

Suspending the contract (optional): If it is necessary to hold the contract for a while, the
scheduler can suspend the contract. The contract can then be activated again.

10. Canceling the contact (optional): If the scheduler has activated the contract but the services
for the contract are not going to be provided for some reason, the scheduler can cancel the
contract. This step can be performed before or after your company has started to provide
services according to the contract.
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Figure: Processing of a service contract with standardized billing
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Lesson 11: Processing Service Contracts with
Standardized Billing
In this lesson, you will learn how to create service contracts with standardized billing—that is, service
contracts that are billed at the end of each billing period for the items that have been specified in the
contract as well as for overage items. You will also learn how to generate scheduled appointments and
create appointments on the fly. Finally you will learn how to bill service contracts with standardized
billing.
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Lesson 11.1: Creating a Service Contract with Standardized
Billing
In this portion а the lesson, you will learn how to create service contracts with standardized billing
—that is, service contracts that are billed at the end of each billing period for the items that have
been specified in the contract as well as for overage items. You will also generate appointments from
schedules for the first billing period.
Story
Suppose that the HM's Bakery and Cafe customer has requested to enter into a contract with Sweet Life
Equipment for one hour of cleaning a juicer every week. The contract states that one hour of service is
paid every week and has a price of $10; for overage cleaning services, a price of $15 per hour should
be paid. The customer will pay at the end of each week according to the prices that are defined in the
contract for each hour of service. Also, the appointments are needed to be scheduled for the contract.
You will perform the needed actions in the system, acting as service manager Pam Brawner, to create
this service contract with standardized billing.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Service Order Types (FS202300) form, the MRO service order type has been configured.
On the Non-Stock Items (IN202000) form, the CLEANING non-stock item has been configured. For this
item, the Service type has been selected.
Process Overview
To create a service contract with the standardized billing, you specify its details on the Service
Contracts (FS305700) form, including the services to be provided during each billing period and the
schedules for appointments or service orders (if necessary). Optionally, you can create a contracts
schedule on the Service Contract Schedules (FS305100) form and generate appointments and service
orders according to the schedule by using the Generate from Service Contracts (FS500300) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.
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2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating a Service Contract with Standardized Billing
To create a service contract with standardized billing, perform the following instructions:
1.

Open the Service Contracts (FS305700) form.

2.

Create a new contract, and specify the following settings:
•

Customer: HMBAKERY (HM's Bakery and Cafe)

•

Description: Cleaning Contract

3.

Save the service contract you have created.

4.

On the Summary tab, in the Contract Settings section, specify the following settings for the
contract:
•

Start Date: 1/30/2019

•

Expiration Type: Expiring

•

Expiration Date: 1/30/2020

•

Schedule Generation Type: Appointments

5.

In the Billing Settings section, in the Billing Type box, select Standardized Plus Usage/
Overage Billing.

6.

In the Standardized Billing Settings section, in the Period box, select Week.

7.

On the Services per Period tab, add a row and specify the following settings:
•

Inventory ID: CLEANING

•

Target Equipment ID: FS00006

•

Amount: 1h 00m

•

Recurring Price: 10

•

Overage Item Price: 15

8.

Save your changes.

9.

On the form toolbar, click Actions > Activate Contract.
The first billing period (01/30/2019 - 02/05/2019) has been activated along with the activation
of the contract, as the following screenshot shows.
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Figure: The service contract with the standardized billing

You can now generate schedules for appointments or service orders, and create appointments from the
schedules. Or you can create appointments on the fly.
Step 3: Generating Appointments from a Contract Schedule
Do the following:
1.

While you are still viewing the service contract on the Service Contracts (FS305700) form, on
the Schedules tab, click Add Schedule.
The Service Contract Schedules (FS305100) form opens.

2.

In the Service Order Type box, select MRO.

3.

On the Services tab, add a row with the following settings:

4.

5.

•

Service ID: CLEANING

•

Equipment ID: FSE00006

On the Recurrence tab, under Frequency Settings, select Weekly, and do the following in the
Weekly Settings section (see the screenshot below):
•

Leave Every 2 Weeks.

•

Select the Wednesday check box.

•

Leave the check boxes for the remaining weekdays cleared.

On the form toolbar, click Save.
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Figure: The schedule for the service contract

6.

Click Generate from Service Contracts.
The Generate from Service Contracts (FS500300) form opens.

7.

In the Generate Up To box, select 2/12/2019.

8.

In the table, select the unlabeled check box in the row with the schedule you have created in the
previous step, and on the form toolbar, click Process.
The system opens the Processing pop-up window, in which you can see the status of the
process.

9.

After the processing has successfully completed, in the Processing pop-up window, click Close.

Forms Used
You used the following forms for completing this lesson:
•

Generate from Service Contracts (FS500300)

•

Service Contract Schedules (FS305100 )

•

Service Contracts (FS305700)
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Lesson 11.2: Processing a Billing Period with Overage Usage
In this lesson, you will learn more about service contracts with standardized billing and the steps
involved in creating appointments for them.
Story
Suppose that the HM's Bakery and Cafe customer wants the SweetLife service personnel to come to
clean the juicer twice during the first billing period (01/30/2019 through 02/05/2019): at the scheduled
time and one additional time. For the second cleaning of the week, the service manager (Pam Brawner)
needs to create an appointment on the fly with an hour of cleaning services for 1/30/2019. The staff
member (Alberto Jimenez) will complete both appointments, and the accountant (Yona Jones) will
generate an invoice for the billing period. You will perform the needed actions in the system, acting as
the service manager, the staff member, and the accountant.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Equipment Management Preferences (FS100300) form, the Accounts Receivable option button
has been selected under Generate Invoices In in the Invoice Generation Settings section. In the
same section, the Activate Upcoming Billing Period on Invoice Generation check box has been
selected.
On the Service Order Types (FS202300) form, the MRO service order type has been configured.
On the Non-Stock Items (IN202000) form, the CLEANING non-stock item has been configured. For this
item, the Service type has been selected.
EP00000004 (Alberto Jimenez) has been configured on the Employees (EP203000) form, and the
Staff Member in Service Management check box has been selected for him, so you can assign this
employee to perform services.
Process Overview
In the process completed in this lesson, you create one appointment on the Appointments (FS300200)
form for a service contract with standardized billing with a service that exceeds the time specified in the
contract for the billing period. You then process the appointment and generate an invoice for the hours
of service that exceed those specified in the contract.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
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1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/30/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/30/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating an Appointment for the Service Contract
To create an appointment for the contract, do the following:
1.

On the Appointments (FS300200) form, create a new appointment, and specify the following
settings:
•

Service Order Type: MRO

•

Customer: HMBAKERY (HM's Bakery and Cafe)

•

Scheduled Date: 2/4/2019.

•

Service Contract: The service contract that you created in Lesson 11.1: Creating a
Service Contract with Standardized Billing
The Contract Period box appears with the filled-in billing period because the scheduled
date is related to the active billing period of the contract.

2.

On the Settings tab, in the Scheduled Start Time box, select 9:00 AM.

3.

On the Services tab, add a service, and the following settings:
•

Inventory ID: CLEANING

•

Target Equipment ID: FSE00006

4.

For the CLEANING service, notice that the Service Contract Item check box is selected,
indicating that this service is related to the service contract.

5.

On the Staff tab, click Add Row, specify EP00000004 (Alberto Jimenez) as the Staff Member.

6.

Save the appointment you have created.

Step 3: Completing and Closing the First Appointment
You will perform the actions of this step on behalf of Alberto Jimenez, the staff member to attend the
first appointment and perform the service. To complete the appointments for the contract, do the
following:
1.

Open the Appointment Summary (FS400100) form.

2.

In the Customer box, select HMBAKERY (HM's Bakery and Cafe).

3.

In the Service Contract ID box, select the service contract that you created in Lesson 11.1:
Creating a Service Contract with Standardized Billing.

4.

In the From Scheduled Date box, select 1/30/2019.

5.

In the To Scheduled Date box, select 2/5/2019.

6.

Clear the Staff Member box to review appointments for all staff members.
The form displays the appointments for the active billing period of the service contract.

7.

Click the header of the Scheduled Date column, and then click Sort Ascending.

8.

In the Appointment Nbr. column, click the link of the first appointment.
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The appointment opens on the Appointments (FS300200) form. The appointment has the
Scheduled by System status because it has been generated from the service contract schedule.
9.

On the Services tab, for the CLEANING service, notice that the Service Contract Item check
box is selected, the Covered Quantity is set to 1, and the Billable Quantity is set to 0,
indicating that this service is covered by the service contract.

10. On the Staff tab, click Add Row, specify EP00000004 (Alberto Jimenez) as the Staff Member.
11. On the form toolbar, click Actions > Start Appointment.
12. On the Settings tab, in the Actual Date and Time section, select the Finished check box.
13. On the form toolbar, click Actions > Complete Appointment.
14. On the form toolbar, click Actions > Close Appointment.
15. Close the Appointments form and return back to the Appointment Summary form.
Step 4: Completing and Closing the Second Appointment
You will perform the actions of this step on behalf of Alberto Jimenez, the staff member to attend the
second appointment and perform the service. To complete the appointments for the contract, do the
following:
1.

While you are still viewing the Appointment Summary (FS400100) form, in the Appointment
Nbr. column, click the link of the second appointment.

2.

In the Services tab, for the CLEANING service, notice that now the Covered Quantity is set to
0, the Overage Quantity is set to 1, and the Billable Quantity is set to 1, indicating that the
quantity of the item exceeds the quantity that is covered by the service contract.

3.

On the form toolbar, click Actions > Start Appointment.

4.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

5.

On the form toolbar, click Actions > Complete Appointment.

6.

On the form toolbar, click Actions > Close Appointment.

Step 5: Generating an Invoice for the First Billing Period
You will perform the actions of this step on behalf of Yona Jones. To generate an invoice for the first
billing period, do the following:
1.

Open the Generate Invoices from Contracts (FS501300) form.

2.

In the Billing Customer box, select HMBAKERY (HM's Bakery and Cafe).

3.

In the Up to Date box, select 2/5/2019.

4.

In the table, select the unlabeled check box for the row with the created service contract.

5.

On the form toolbar, click Process.
The system opens the Processing pop-up window, in which you can see the status of the
process.

6.

After the processing has successfully completed, click Processed.
The system displays the processed record in the table.

7.

Click the link in the Batch Nbr. column.
The Contract Invoice Generation Batches (FS306100) form opens with the details of the batch.

8.

Click the link in the Document Nbr. column.
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The Invoices and Memos (AR301000) form opens, and you can review the generated invoice.
Notice that two lines are in the invoice: for the service covered by the contract, and for the
overage item, as the screenshot below shows.
9.

On the form toolbar, click Release.

Figure: The invoice for the first billing period of the service contract

Forms Used
You have used the following forms for completing this lesson:
•

Appointment Summary (FS400100)

•

Appointments (FS300200)

•

Generate Invoices from Contracts (FS501300)

•

Contract Invoice Generation Batches (FS306100)
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Lesson 11.3: Generating Billing Documents for a Period
Without Appointments
In lesson, you will learn how to generate billing documents for the next billing period if this period does
not have appointments yet.
Story
Suppose that the second billing period (02/06/2019 through 02/12/2019) of the contract with the HM's
Bakery and Cafe customer has passed. No appointments have been attended during the second period.
The accountant of Sweet life Equipment (Yona Jones) is generating an invoice for the second billing
period. You will perform the needed actions in the system, acting as the accountant.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

Equipment Management, which provides the ability to manage and track equipment as well as
process service contracts

On the Equipment Management Preferences (FS100300) form, the Accounts Receivable option button
has been selected under Generate Invoices In in the Invoice Generation Settings section.
Process Overview
To generate billing documents, you specify the end date of the billing period and generate billing
documents for the necessary service contracts on the Generate Invoices from Contracts (FS501300)
form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the accountant by using the jones login and
the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 2/12/2019. If a different date is displayed,
click the Business Date menu button, and select the 2/12/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Reviewing Appointments Attended During the Billing Period
Do the following:
1.

Open the Appointment Summary (FS400100) form.

2.

In the Customer box, select HMBAKERY (HM's Bakery and Cafe).
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3.

In the From Scheduled Date box, select 2/6/2019.

4.

In the To Scheduled Date box, select 2/12/2019.

5.

In the Contract Nbr. box, select the service contract that you created in Lesson 11.1: Creating
a Service Contract with Standardized Billing.

6.

Make sure the Staff Member box is cleared.
Notice that there are no appointments related to the service contract for this period.

Step 3: Generating an Invoice for the Second Billing Period
To generate an invoice for the second billing period, do the following:
1.

Open the Generate Invoices from Contracts (FS501300) form.

2.

In the Billing Customer box, select HMBAKERY (HM's Bakery and Cafe).

3.

In the table, select the unlabeled check box for the row with the service contract.

4.

On the form toolbar, click Process.
The system opens the Processing pop-up window, in which you can see the status of the
process.

5.

After the processing has successfully completed, click Processed.
The system displays the processed record in the table.

6.

Click the link in the Batch Nbr. column.
The Contract Invoice Generation Batches (FS306100) form opens with the details of the selected
batch.

7.

Click the link in the Document Nbr. column.
The Invoices and Memos (AR301000) form opens, and you can review the generated invoice.
The invoice includes the item that has been covered by the contract, as the screenshot below
shows.

8.

On the form toolbar, click Release.

Figure: The invoice for the second billing period of the service contract

Forms Used
You have used the following forms for completing this lesson:
•

Appointment Summary (FS400100)

•

Contract Invoice Generation Batches (FS306100)

•

Generate Invoices from Contracts (FS501300)
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•

Invoices and Memos (AR301000)
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Route Management Overview
With Acumatica ERP's integrated route management and service management capabilities, you can
easily handle appointments associated with routes. The routes can be generated through contracts or
can be created manually for a specific day.
You can assign a driver and a vehicle based on the required skills for the route. You can reorganize the
scheduled appointments for a route by adding them, deleting them, moving them, and changing their
order. For each generated route, Acumatica ERP provides useful statistics, such as driving time and
distance, to help you make better decisions to optimize your route management.
By using the route management capabilities of Acumatica ERP, you can do the following:
•

Manage staff members (drivers): You can define drivers in the system so you can track them and
assign them to routes. A driver is a staff member who can perform services related to routes. You
can quickly and easily select the most appropriate available person to deliver your services.

•

Manage vehicles: You can enter and store information about each vehicle your company uses
to execute routes. Each vehicle can be tracked, and you can quickly select a vehicle from all
available vehicles to execute a route

•

Manage and process routes: You can create and process routes quickly and optimize them to
minimize fuel consumption and travel time. With Bing Maps integrated with Acumatica ERP, the
system calculates the distances and times of the executed route. If you rearrange the order of
the appointments in the route to be executed, Bing Maps plots and calculates the route again. By
using Bing Maps, you can easily track executed routes and their appointments for particular days
and staff members that execute routes.

•

Process route service contracts: You can ease the processing of repeat customers’ appointments
that require route planning. You can create schedules when the services need to be performed,
and based on these schedules, the system can generate the routes to be executed, with
appointments automatically assigned to the routes. This reduces time and errors when users are
entering the necessary routes into the system.
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Lesson 12: Creating a Route Execution on the Fly
In this lesson, you will learn how to create a route execution on the fly. You will also learn how to
review the appointments of a driver assigned to the route execution and how to view the route
execution on a map.
Story
Suppose that the service manager, Pam Brawner, has received a request from the Thai Food Restaurant
customer for the delivery of fruits for 1/31/2019. She needs to create a new route execution in the
system with an appointment for the customer. The service manager will then review the schedule of the
driver selected to perform the route execution, and view the created route execution on a map. Acting
as the service manager, you will perform these actions in the system.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

10 Vehicles (under the Route Management feature), which provides the ability to manage and
track routes as well as process route service contracts for a company that has up to 10 vehicles

On the Service Management Preferences (FS100100) form, an API key has been specified in the Bing
Map API Key box.
On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Service Order Types (FS202300) form, the ROUT service order type with the Route behavior has
been configured to generate sales orders to bill customers for services that have been provided. That
is, the Sales Orders option button has been selected under Generate Invoices In in the Invoice
Generation Settings section of the Preferences tab.
On the Customers (AR303000) form, the TOMYUM (Thai Food Restaurant) customer has been
preconfigured, and the AP SO billing cycle has been selected in the Service Management section of
the Billing Settings tab.
On the Non-Stock Items (IN202000) form, the DELIVERY non-stock item has been configured, and the
Service type has been selected for it. For this item, the DELIVERING item class has been selected, for
which the Route Service Class check box has been selected on the Item Classes (IN201000) form.
On the Employees (EP203000) form, for EP00000005 (Peter Lai), the Staff Member in Service
Management check box has been selected (in the Service Management section of the General Info
tab) and the DRIVING skill has been added (on the Skills tab). Thus, the system selects the Driver
check box for this staff member in the Service Management section of the General Info tab .
On the Routes (FS203700) form, the NY route has been configured with executions on Mondays,
Wednesdays, and Fridays starting at 9:00 AM. Peter Lai has been assigned to this route on the Route
Employees tab.
On the Vehicles (FS203600) form, the FSE00004 (White Foord) has been preconfigured
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Process Overview
To create a route execution on the fly, you specify the details of the route execution on the Route
Document Details (FS304000) form and add appointments that you create on the Appointments
(FS300200) form. You then review the assigned driver's schedule on the Staff Calendar Board
(FS300900) form, and check the route execution on the Staff Routes on Map (FS301000) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/31/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/31/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating a New Route Execution
To create a new route execution, do the following:
1.

Open the Route Document Details (FS304000) form.

2.

Create a new route execution, and specify the following settings in the Summary area:

3.

•

Route: NY

•

Date: 2/4/2019

•

Start Time: 3:00 PM

Click Driver Selector.
The Driver Selector dialog box opens. Notice that only driver of the company is not assigned
to the appointments during the specified time (the Already Assigned check box is cleared for
him).

4.

In the table, click EP00000005 (Peter Lai), and then click Select Driver to assign the driver and
close the dialog box.

5.

Click Vehicle Selector.
The Vehicle Selector dialog box opens. Notice that no vehicles are assigned to the
appointments during the specified time (the Already Assigned check box is cleared for all
vehicles).

6.

In the table, click FSE00004 (Mersedes-Bens S3500), and then click Select Vehicle to assign
the vehicle and close the dialog box.

7.

Save the route execution you have created.

Step 3: Adding an Appointment to the Route Execution
Add an appointment to the route execution as follows:
1.

While you are still viewing the route execution on the Route Document Details (FS304000) form,
on the Appointments tab, click Add Row.
The Select the Service Order Type for the New Appointment dialog box has been opened.
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2.

In the dialog box, make sure the RTE service order type is selected and click Proceed.
This brings up the Appointments (FS300200) form, where you can add the details of the
appointment in the route execution.

3.

Specify the following settings for the appointment:
•

Customer: TOMYUM (Thai Food Restaurant)

•

Description: Delivery of fruits

4.

On the table toolbar of the Services tab, click Add Row, and add the DELIVERY service to the
appointment.

5.

On the Settings tab, in the Scheduled Date and Time section, select the Confirmed check
box.

6.

On the form toolbar, click Save & Close.

7.

In the Scheduled Start Time column on the Appointments tab of the Route Document Details
form, notice that the stat time has been calculated by the system according to the start time of
the route execution and the estimated driving time from the start location to the appointment
location.

Step 4: Reviewing the Appointments of the Driver
To review the appointments for Peter Lai, do the following:
1.

While you are still viewing the route execution on the Route Document Details (FS304000) form,
on the form toolbar, click Open Driver Calendar.
The system brings up the Staff Calendar Board (FS300400) form for the driver assigned to
execute the route (Peter Lai).

2.

Verify that the created appointment is present on the Staff Calendar Board.

3.

Close the Staff Calendar Board form.

Step 5: Reviewing a Route Execution on a Map
To view the route execution on a map, do the following:
1.

Open the Staff Routes on Map (FS301000) form.
The map opens for the current business date.

2.

In the Date box, select the 2/4/2019 date for which you have scheduled the route execution.

3.

Click the arrow button left of the driver’s name (Peter Lai) to view the appointment details of this
driver for this day.

4.

Click the driver's name (Peter Lai) to open the Route Information tab in the bottom left corner
of the form.
Here you can review the route duration, distance, and number of appointments for the selected
driver, as the screenshot below shows.

5.

Open the Appointment Information tab in the bottom part of the map on the form.
The system displays the names of the customers with which appointments take place, the time
that is needed to travel between points of the route, and the addresses of the route locations.
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Figure: The route of the staff member on the map

Forms Used
You have used the following forms for completing this lesson:
•

Appointments (FS300200)

•

Route Document Details (FS304000)

•

Staff Routes on Map (FS301000)

•

Staff Calendar Board (FS300400)
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Lesson 13: Executing a Route
In this lesson, you will learn how to process a route execution in Acumatica ERP from starting it through
closing it.
Story
Suppose that the driver of the Sweet Life Equipment company (Peter Lai) needs to execute a route on
1/30/2019. He will start the route execution from the office and then go to each customer location of
the route. After all appointments are completed, the driver needs to go back to the office, where he will
review the route execution in the system and prepare it for billing. You will perform the needed actions
in the system, acting as the driver.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

10 Vehicles (under the Route Management feature), which provides the ability to manage and
track routes as well as process route service contracts for a company that has up to 10 vehicles

On the Service Management Preferences (FS100100) form, a key has been specified in the Bing Map
API Key box.
On the Employees (EP203000) form, for EP00000005 (Peter Lai), the Staff Member in Service
Management check box has been selected (in the Service Management section of the General Info
tab), and the DRIVING skill has been added (on the Skills tab). Thus, the system selects the Driver
check box for this staff member in the Service Management section of the General Info tab.
On the Routes (FS203700) form, the NY2 route has been configured with executions on Tuesdays and
Thursdays starting at 9:00 AM. Peter Lai has been assigned to this route on the Route Employees tab.
Process Overview
To execute a route, you start a route execution on the Route Document Details (FS304000) form, and
then complete each appointment of the route execution on the Appointments (FS300200) form. You
then complete the route execution on the Route Document Details form, and close it on the Close
Routes (FS500800) form.
To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as a driver by using the lai login and the 123
password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/31/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/31/2019 date from the calendar. For
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simplicity, in this lesson, you will create and process all documents in the system on this
business date.
Step 2: Starting the Route Execution
To start the route execution, perform the following instructions:
1.

Open the Route Document Worksheets (FS403900) form.

2.

Make sure that in the To box, 1/31/2019 is selected.

3.

Click the FSR00001 link to open the Route Document Details (FS304000) form.

4.

On the form toolbar, click Actions > Start Route.
Notice that the Actual Start Time value is set to the current time.

Step 3: Completing the Route Execution
To complete the route execution, do the following:
1.

While you are still viewing the FSR00001 route execution document on the Route Document
Details (FS304000) form, on the Appointments tab, click the first assigned appointment
(000014-1).
The system brings up the Appointments (FS300200) form.

2.

On the form toolbar, click Actions > Start Appointment.

3.

On the Settings tab, in the Actual Date and Time section, select the Finished check box.

4.

On the form toolbar, click Actions > Complete Appointment.

5.

Close the Appointments form, and return to the Route Document Details form.

6.

Refresh the form, and verify that the status of the 000014-1 appointment has changed to
Completed.

7.

Repeat Instructions 1–6 to complete the 000015-1 and 000016-1 appointments.

8.

On the form toolbar, click Actions > Complete Route.
The status of the route execution document has changed to Completed.

Step 4: Closing the Route Execution Document
To close the route execution document, perform the following instructions:
1.

Open the Close Routes (FS500800) form.

2.

In the table of route execution documents, select the unlabeled check box in the line with the
FSR00001 reference number.

3.

On the form toolbar, click Process.
The system opens the Processing pop-up window, in which you can see the status of the
process.

4.

After the processing has successfully completed, click Processed.
The system displays the processed record in the table. Notice that the route execution status has
been changed to Closed (see the screenshot below), reflecting that the document is closed; the
document details cannot be edited.

5.

Close the Processing pop-up window.
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Figure: The processed route execution

Forms Used
You have used the following forms for completing this lesson:
•

Appointments (FS300200)

•

Close Routes (FS500800)

•

Route Document Details (FS304000)

•

Route Document Worksheets (FS403900)
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Lesson 14: Processing Route Service Contracts
In this lesson, you will learn how to create a route service contract with as-performed billing and
generate appointments for it.
Story
Suppose that the GoodFood One Restaurant and HM's Bakery and Cafe customers have each agreed
to the terms of separate contracts with Sweet Life for the delivery of fruits every week on Tuesday and
Thursday. The service manager of Sweet Life, Pam Brawner, needs to create route service contracts and
schedules for the generation of appointments. The service manager also needs to create route service
contracts and schedules for the generation of appointments. She will then specify the order in which
customers will be visited during route execution. You will perform the needed actions in the system,
acting as the service manager.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

10 Vehicles (under the Route Management feature), which provides the ability to manage and
track routes as well as process route service contracts for a company that has up to 10 vehicles

On the Branch Locations (FS202500) form, the WEST BRIGHTON branch location has been configured.
This branch location has been assigned as a default branch location to the brawner user on the User
Profile (SM203010) form.
On the Service Order Types (FS202300) form, the ROUT service order type with the Route behavior has
been configured to generate sales orders to bill customers for services that have been provided. That
is, the Sales Orders option button has been selected under Generate Invoices In in the Invoice
Generation Settings section of the Preferences tab.
On the Customers (AR303000) form, for the GOODFOOD (GoodFood One Restaurant) and HMBAKERY
(HM's Bakery and Cafe) customer, the AP AP billing cycle has been selected in the Service
Management section of the Billing Settings tab.
On the Routes (FS203700) form, the NY2 route has been configured with executions on Tuesdays and
Thursdays starting at 9:00 AM.
On the Non-Stock Items (IN202000) form, the DELIVERY non-stock item has been configured, and the
Service type has been selected for it. For this item, the DELIVERING item class has been selected, for
which the Route Service Class check box has been selected on the Item Classes (IN201000) form.
Process Overview
To process route service contracts with as-performed billing, you create service contracts on the Route
Service Contracts (FS300800) form, and create schedules for the generation of appointments on the
Route Service Contract Schedules (FS305600) form. You then review the sequence in which customers
will be visited during route executions and modify it on the Route Sequences (FS203700) form. Finally,
you generate the appointments that are stops during the route execution on the Generate Route
Appointments (FS500300) form.
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To open any form, you can navigate to it or search for it (by its name or by its form ID without periods).

Step 1: Preparing the System
Do the following:
1.

Launch the Acumatica ERP website, and sign in as the service manager by using the brawner
login and the 123 password.

2.

In the info area, in the upper-right corner of the top pane of the Acumatica ERP screen, make
sure that the business date in your system is set to 1/31/2019. If a different date is displayed,
click the Business Date menu button, and select the 1/31/2019 date from the calendar. For
simplicity, in this lesson, you will create and process all documents in the system on this
business date.

Step 2: Creating Route Service Contracts
To create both route service contracts for the customers, perform the following instructions:
1.

Open the Route Service Contracts (FS300800) form.

2.

Create a new contract, and specify the following settings:
•

Customer: GOODFOOD (GoodFood One Restaurant)

•

Description: Delivery Contract

3.

Save the new route service contract.

4.

On the Settings tab, specify the following settings of the contract:
•

Start Date: 2/5/2019

•

Expiration Type: Expiring

•

Expiration Date: 2/5/2020

•

Schedule Generation Type: Appointments

•

Billing Type: As Performed Billings

5.

Save your changes.

6.

Repeat Instructions 2–6 to create a route service contract for HMBAKERY (HM's Bakery and
Cafe); only the Customer setting is different than the settings specified for GOODFOOD
(GoodFood One Restaurant).

Step 3: Creating Route Service Contract Schedules
To create route service contract schedules for the route service contracts you have created, do the
following:
1.

While you are still viewing the service contract for HMBAKERY (HM's Bakery and Cafe) on the
Route Service Contracts (FS300800) form, on the Schedules tab, click Add Schedule.
The Route Service Contract Schedules (FS305600) form opens.

2.

In the Service Order Type box of this form, select RTE.

3.

On the Services tab, add a row with DELIVERY in the Service ID column.

4.

On the Recurrence tab, under Frequency Settings, select Weekly, and do the following in the
Weekly Settings section:
•

Leave Every 1 Weeks.
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•

Select the Tuesday and Thursday check boxes.

•

Leave the check boxes for the remaining weekdays cleared.

5.

On the Route tab, select the NY2 route.

6.

On the form toolbar, click Save & Close.

7.

On the Route Service Contracts (FS300800) form, on the form toolbar, click Actions > Activate
Contract.

8.

Open the Route Service Contracts form with the created contract for GOODFOOD (Good Food
Restaurant).

9.

Repeat Instructions 1–7 to create a route service contract schedule with the same settings and
activate the contract for GOODFOOD (GoodFood One Restaurant).

Step 4: Specifying the Route Order
To change the default order of appointments in route executions, do the following:
1.

Open the Route Sequences (FS303800) form.

2.

In the Route box, select NY2.
For the NY2 route definition, the system shows the sequence in which the appointments will be
generated.

3.

In the Order column, type 00005 in the line with the GOODFOOD (GoodFood One Restaurant)
customer.

4.

Save your changes.
Notice that the order has changed.

5.

On the toolbar, click Reset Sequence.
The order numbers have been updated with the first two numbers of the default sequence but
kept the specified order.

Step 5: Generating Route Appointments
To generate route appointments based on the route service contract, perform the following instructions:
1.

Open the Generate Route Appointments (FS500200) form.

2.

Specify the following settings:

3.

•

Route: NY2

•

Generate Up To: 2/15/2019

On the form toolbar, click Process All.
The system opens the Processing pop-up window, in which you can see the status of the
process.

4.

After the processing has successfully completed, click Close.

Reviewing the Generated Route Appointments
To view the generated route appointments:
1.

Open the Routes on Map (FS300900) form.

2.

In the Date box, select the 2/5/2019 date for which you have generated a route execution.
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3.

Click the arrow button left of the route execution number to view the appointment details of this
route execution for the selected day.
Appointments for the GOODFOOD (GoodFood One Restaurant) and HMBAKERY (HM's Bakery and
Cafe) customers have been generated within one route execution.

4.

In the Date box, select the 2/7/2019 date and verify that you have also generated a route
execution for this day, as the following screenshot shows.

Figure: The route execution generated for the route service contracts

Forms Used
You have used the following forms for completing this lesson:
•

Generate Route Appointments (FS500200)

•

Routes on Map (FS300900)

•

Route Sequences (FS303800)

•

Route Service Contracts (FS300800)

•

Route Service Contract Schedules (FS305600)

Process Diagram
The general process related to route service contracts with as-performed billing is shown in the diagram
below.
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Figure: Processing of a route service contract with as-performed billing
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Lesson 15: Executing a Route by Using the
Mobile App
In this lesson, you will learn how to process a route execution in the Acumatica ERP mobile app.
In this training, we use the mobile app for Android devices. The appearance and functionality of the mobile
app for iOS devices may differ somewhat.

Story
The driver of the Sweet Life company, Peter Lai, executes routes in the system by using the mobile
app. On 02/4/2019, he will first review the list of routes to be executed. He will then start the route
execution and go to the customer location. At the customer location, he will process the appointment
with the customer, and he will then return to the office, where he needs to complete the route
execution. You will perform the needed actions in the mobile app, acting as Peter Lai.
Configuration Overview
Various settings have been preconfigured to give you the ability to easily perform the processing
described below. The following features have been enabled on the Enable/Disable Features (CS100000)
form:
•

Inventory and Order Management, which provides the support of the sales order functionality

•

10 Staff Members (under the Service Management feature), which provides the ability to perform
service-related activities for a company that has up to 10 staff members

•

10 Vehicles (under the Route Management feature), which provides the ability to manage and
track routes as well as process route service contracts for a company that has up to 10 vehicles

Process Overview
To execute a route by using the mobile app, you filter the routes to be executed by the driver. You then
start the route execution on the Routes (FS203700) screen, complete the related appointments on the
Appointments (FS300200) screen, and complete the route execution on the Routes screen.
Before you proceed, you should install the mobile application on your device. Also, on your device, make
sure that GPS location recording is switched on.

Step 1: Signing In to the Mobile App
Do the following:
1.

On the mobile device, tap the application icon to launch the app.

2.

Enter the URL of your Acumatica ERP instance (for example, http://my.site.acumatica.com), and
tap Next.

3.

Sign in as driver Peter Lai by using the lai login and the 123 password.

Step 2: Starting the Route Execution Assigned to the Staff Member
Do the following to start the route execution of the staff member for which you are signed in:
1.

On the home screen, tap Route Document Worksheets.

2.

Tap the Filter button, and specify the filter criteria so that the scheduled date range includes the
2/1/2019 date.
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3.

Click the Save button at the top right.

4.

Tap the FSR00002 route execution to open it.

5.

Tap the vertical ellipsis button (in the upper right corner) to open the action bar, and tap Start
Route.

Step 3: Processing the Appointment and Completing the Route Execution
To process the appointment, do the following:
1.

While you are still viewing the route execution in the mobile app, on the Appointments tab, tap
the appointment.
The Appointments (FS300200) screen opens with the appointment.

2.

Tap the vertical ellipsis button to open the action bar, and tap Start Appointment.

3.

On the Settings tab, select Finished.

4.

Tap the vertical ellipsis button, and tap Complete Appointment.

5.

Save the appointment, and close the Appointments screen.

6.

Tap the vertical ellipsis button, and tap Complete Route.
The route and the appointment now have the Completed status, as the following screenshot
shows.

Figure: The completed route execution
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Process Diagram
In the diagram below, you can see the general workflow of processing a route execution in the mobile
app by a driver.

Figure: Processing an appointment in the mobile app
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Additional References
You can refer to the following topics in the Acumatica ERP Help Portal (https://help.acumatica.com/) for
additional information on concepts and procedures that are explained in the scope of this course.
Manufacturers
In Acumatica ERP, you can maintain information about manufacturers and the equipment that they
produce. The information about manufacturers includes addresses and contacts. The information about
manufacturer models includes the model names and the equipment type. For details, see Managing
Manufacturers.
Equipment
You can maintain all the necessary information about equipment that your company uses to perform
services and equipment for which service is needed. You can enter the equipment information, such
as its serial number, registration information, manufacturing information, purchase information,
components and warranty information, owner, and location. For more information, see Managing
Equipment.
Drivers
You can define staff members as drivers so that you can easily select the correct person to perform
particular route services. For details, see Managing Drivers.
Vehicles
In Acumatica ERP you can enter and track the vehicles that your company uses to perform services. For
details, see Managing Vehicles.
Routes
You can maintain all the necessary information about the routes that your company executes and
each specific route execution. The route contains common information for route executions performed
by your company—that is, the starting and ending locations of the route, the schedule when it can
be performed, and the employees (drivers) who can be assigned to execute the route. For more
information, see Managing Routes.
Service Contracts
You can create, activate, cancel, and suspend service contracts in the system. For the service contracts,
you can also create service contract schedules to generate service orders or appointments from
contracts. For more information on service contracts and route service contracts, see Processing Service
Contracts and Processing Route Service Contracts.

