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* End User - Service Management

= Day l:lLessons1to7 = Day 2: Lessons 8 to 15
= Service Order = Creation from Cases
. Appointment . Bl“lng CyC|eS
= Calendar Board = Integration with Time and

Expenses
= Quick Process
= Prepayments
= Integration with Purchase Orders
= Resource Equipment
= Mobile App

= Creation from Customer and
Cloning Appointment

= Creation from Opportunities
= Creation from Sales Order
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Introduction




Introduction

Objectives

In this session, you will learn how to:

« Create Service Orders and
Appointments
- Starting from Calendar Board

- Starting from Customer
« Starting from Opportunities
- Starting from Sales Order

« Schedule Appointments using skills,
licenses and availability
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Introduction

Objectives

In this session, you will learn how to:

Configure Billing Cycles

Use actions like:
« Clone Appointment

*  Quick Process
« Creation of Prepayments

Integrate with Time & Expenses

Create of Purchase Orders
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Introduction

Objectives

In this session, you will learn how to:
« Schedule Resource Equipment

« Use mobile app to perform
appointment’s actions
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Introduction
Timing

Monday; April 29, 2019
Tuesday; April 30, 2019

12:00 PM — 2:00 PM (ET time)
« 12:00 PM - 02:00 PM (ET time)
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Introduction

Session Rules

= Dynamics of the Training:
= Lesson’s Step will be shown and explained

= Questions can be written on the chat
= Recording and Snapshots next day

= Questions after the Training:
=  Email: acalvo@acumatica.com

= Skype: anacarinacalvo

= Have fun! ©

© Jan, 27 ~Feb.1 - Houston, TX
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Training Steps




Company Story

= SweetLife Fruits & Jams
= SweetLife Office and Wholesale Center
= SweetlLife Store

= Service and Equipment Sale Center
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Overview

= Service Order

= Appointment

= SM Process

= Calendar Board

= Service Order Types

= Billing Options

= Behavior Types
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Lesson 1: Processing a Service Order with One
Appointment

O bJ e Ctlve Schedule
Creation — | ”;;E
= Service Management Process from 1
- - N / /
beglnnlng to end ‘\\‘;:‘::;:g? e andnmzale SlaﬂMemhe?;
. . N~
= Start from Service Order creation
[ Staff Member
= Add a Service and a Comment F‘“
» Add Staff Members
» End with Invoice generation ' So——
NS
| (AIR";(?;(:JEOD) I
SN
;

AcumaticaSummit 2019

Collaborate - Innovate - Accelerate - Jan. 27~ Feb. 1 - Houston, TX // #AcumaticaSummit




Lesson 1: Processing a Service Order with One
Appointment

Configuration Overview

» Enable/Disable Features (CS100000) form
= Service Management Preferences (FS100100) form
= Branch Location (FS202500) form, Creation of WEST BRIGHTON
= Service Order Type (FS202300) form:
= Creation of TRN that generates AR Invoices
= Billing Cycle (FS206000) form:
= Creation of AP AP that generates/groups by App
= Customer (AR303000) forms, setup HMBAKERY with AP AP Billing Cycle

AcumatlcaSummlt 2019
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Appointment

Configuration Overview

= Non-Stock Items (IN202000) form:
= Creation of TRAINING, of billing rule Time rate
= Creation of INSTALL, of billing rule Flat rate
= Employees (EP203000) form:
= Setup EP00000002 (Todd Bloom) as Staff Member
= Setup EP00000004 (Alberto Jimenez) as Staff Member

AcumatlcaSummlt 2019
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Lesson 1: Processing a Service Order with One
Appointment

O bJ e Ctlve Schedule
Creation — | ”;;E
= Service Management Process from 1
- - N / /
beglnnlng to end ‘\\‘;:‘::;:g? e andnmzale SlaﬂMemhe?;
. . N~
= Start from Service Order creation
[ Staff Member
= Add a Service and a Comment F‘“
» Add Staff Members
» End with Invoice generation ' So——
NS
| (AIR";(?;(:JEOD) I
SN
;
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Lesson 2: Creating an Appointment Quickly

Objective

Scheduler

Creation of
Appointment

(FS300200) | (Fs300200) |

. . k\_/"\4I
= Add Service through Service —————
Selector .

and Time

= Start from Appointment creation

= Add Inventory Iltems

= Assign Staff Members based on:
= Skills

-l - ————— =
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Lesson 2: Creating an Appointment Quickly

Configuration Overview

= Service Order Type (FS202300) form:

= Creation of INST that generates Sales Orders

Customer (AR303000) forms, setup GOODFOOD with AP AP Billing Cycle

AcumatlcaSummlt 2019
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Lesson 2: Creating an Appointment Quickly

Configuration Overview

= Skills (FS200600) form:
= Creation of INSTALLING

. setup INSTALLING as skill
= Employees (EP203000) form:

= Setup EP00000003 (Jon Waite) as Staff Member and INSTALLING as skill
= Stock Item (IN202500) forms:

= Creation of JUICER15, Items available on Receipt (IN301000), etc.

AcumatlcaSummit 2019
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Lesson 2: Creating an Appointment Quickly

Objective

Scheduler

Creation of
Appointment

(FS300200) | (Fs300200) |

. . k\_/"\4I
= Add Service through Service —————
Selector .

and Time

= Start from Appointment creation

= Add Inventory Iltems

= Assign Staff Members based on:
= Skills

-l - ————— =

AcumatlcaSummlt 2019

In ~ Jan.27~Feb.1 - Houston, TX // #AcumaticaSummit




Lesson 3: Creating an Appointment Quickly on the
Calendar Board

Objective

Start from Appointment creation on
the Calendar Board

= Assign Staff Members based on:
= Availability
= Skills
= License

= Service Area

AcumatlcaSummlt 2019
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Calendar Board
(FS300300)
\/r\ o
Creation of | Creation of |
Appointment Service Order |
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I [ and Time |
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Lesson 3: Creating an Appointment Quickly on the
Calendar Board

Configuration Overview

= Service Order Type (FS202300) form:
= Creation of MRO that generates Sales Orders and setup as default SOType

AcumatlcaSummut 2019
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Lesson 3: Creating an Appointment Quickly on the
Calendar Board

Configuration Overview

= Creation of REPAIRING
» License Type (FS200900) form:
= Creation of INST&REP
= Non-Stock Items (IN202000) form:

» Creation of REPAIR, of billing rule Flat rate; setup REPAIRING as skills and
INST&REP as license

AcumatlcaSummlt 2019
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Lesson 3: Creating an Appointment Quickly on the
Calendar Board

Configuration Overview

= Service Area (FS201900) form:
= Creation of MANHATTAN with zipcodes

n and
REPARING as skills; license of INST&REP:; and MANHATTAN as Service
Area.

= Setup EP00000004 (Alberto Jimenez) as Staff Member; REPARING as skKill;
license of INST&REP; and MANHATTAN as Service Area.

AcumatlcaSummst 2019
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Lesson 3: Creating an Appointment Quickly on the
Calendar Board

Objective

Start from Appointment creation on
the Calendar Board

= Assign Staff Members based on:
= Availability
= Skills
= License

= Service Area
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Scheduler

Calendar Board
(FS300300)
\/r\ o
Creation of | Creation of |
Appointment Service Order |
(FS300200) | (Fs300200)
L |
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Lesson 4: Creating an Appointment from the

Customers Form and Cloning an Appointment
Objective

= Start from Customer to create an
Appointment, using the Calendar
Board

= Send Notification emails

= Clone Appointment

______

ccccc
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Lesson 4: Creating an Appointment from the
Customers Form and Cloning an Appointment

Configuration Overview

Enable/Disable Features (CS100000) form
Service Management Preferences (FS100100) form
Branch Location (FS202500) form, Creation of WEST BRIGHTON
Service Order Type (FS202300) form:
= Creation of MRO that generates Sales Orders and setup as default SOType
Billing Cycle (FS206000) form:
= Creation of AP AP that generates/groups by App

AcumaticaSummit 2019
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Lesson 4: Creating an Appointment from the
Customers Form and Cloning an Appointment

Configuration Overview

Customer (AR303000) forms, setup HBAKERY with AP AP Billing Cycle, allow
Appointment Notifications

Skills (FS200600) form:

= Creation of REPAIRING
License Type (FS200900) form:

= Creation of INST&REP
Non-Stock Items (IN202000) form:

= Creation of REPAIR, of billing rule Flat rate; setup REPAIRING as skills and
INST&REP as license

AcumaticaSummit 2019
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Lesson 4: Creating an Appointment from the
Customers Form and Cloning an Appointment

Configuration Overview

= Employees (EP203000) form:

= Setup EP0O0000003 (Jon Waite) as Staff Member; INSTALLING and
SEPARING as skl cense ot INSTERER and allow Appointment
Notifications

AcumaticaSummit 2019
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Lesson 4: Creating an Appointment from the

Customers Form and Cloning an Appointment
Objective

= Start from Customer to create an
Appointment, using the Calendar
Board

= Send Notification emails

= Clone Appointment

______

ccccc
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Lesson 5: Creating a Service Order from an

Opportunity

Objective

= Start from Opportunity
= Create an Sales Quote
= Create a Service Order

= Creation of an Unassigned
Appointment

= Schedule Unassigned
Appointment on the Calendar
Board

AcumatlcaSummlt 2019
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Scheduler
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(FS300200) and Time
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Unassigned App
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Lesson 5: Creating a Service Order from an
Opportunity

Configuration Overview

» Enable/Disable Features (CS100000) form

= Creation of AP SO that generates from App /groups by SrvOrd
Customer (AR303000) form, setup TOMYUM with AP SO Billing Cycle

AcumatlcaSummlt 2019
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Lesson 5: Creating a Service Order from an
Opportunity

Configuration Overview

= Non-Stock Items (IN202000) form:

= Creation of INSTALL, of billing rule Flat rate
= Stock Item (IN202500) form:

= Creation of JUICERL15, Items available on Receipt (IN301000), etc.
= Employees (EP203000) form:

= Setup EP00000003 (Jon Waite) as Staff Member

AcumaticaSummit 2019
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Lesson 5: Creating a Service Order from an

Opportunity

Objective

= Start from Opportunity
= Create an Sales Quote
= Create a Service Order

= Creation of an Unassigned
Appointment

= Schedule Unassigned
Appointment on the Calendar
Board
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Lesson 6: Creating a Service Order from a Sales
Order

Objective

Scheduler

= Start from Sales Order | v/
- (e:reationaf |
= Create a Service Order

A A

= Generate invoice for Additional N/ e | (]
ltems el o

~_~- Sy |L————4J L____21

Staff Member

Service Manager

——————

Y G SN
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Lesson 6: Creating a Service Order from a Sales
Order

Configuration Overview

» Enable/Disable Features (CS100000) form

Service Management Preferences (FS100100) form
Branch Location (FS202500) form, Creation of WEST BRIGHTON
Service Order Type (FS202300) form:

= Creation of INST that generates Sales Orders and setup as default SOType
Billing Cycle (FS206000) form:

= Creation of AP AP that generates/groups by App
Customer (AR303000) form, setup GOODFOOD with AP AP Billing Cycle

AcumaticaSummit 2019
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Lesson 6: Creating a Service Order from a Sales
Order

Configuration Overview

= Skills (FS200600) form:
= Creation of INSTALLING
= License Type (FS200900) form:
= Creation of INST&REP
= Non-Stock Items (IN202000) form:

= Creation of INSTALL, of billing rule Flat rate; setup INSTALLING as skill and
INST&REP as license

AcumaticaSummit 2019
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Lesson 6: Creating a Service Order from a Sales
Order

Configuration Overview

= Creation of CONTAINER with Items available on Receipt (IN301000), etc.

= Order Types (5S0201000) form:
» Enable IN and SO types with Field Service Integration

AcumatlcaSummlt 2019
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Lesson 6: Creating a Service Order from a Sales
Order

Objective

Scheduler

= Start from Sales Order | v/
- (e:reationaf |
= Create a Service Order

A A

= Generate invoice for Additional N/ e | (]
ltems el o

~_~- Sy |L————4J L____21

Staff Member

Service Manager

——————

Y G SN
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Lesson 7: Creating a Service Order along with a
Case

Objective

_____

= Start from Case | st |

L —_|

~_—-" 4

= Create a Service Order -
’e(:trgmi)vily Senvice
= Add a Service through an Activity
| L] oo o] s |
k\ /—\l !___dﬁ:‘e__] ‘L _____

Service Manager
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Lesson 7: Creating a Service Order along with a
Case

Configuration Overview

» Enable/Disable Features (CS100000) form

Service Management Preferences (FS100100) form
Branch Location (FS202500) form, Creation of WEST BRIGHTON
Service Order Type (FS202300) form:

= Creation of MRO that generates Sales Orders and setup as default SOType
Billing Cycle (FS206000) form:

= Creation of SO SO that generates/groups by SrvOrd
Customer (AR303000) form, setup TOMYUM with AP SO Billing Cycle

AcumaticaSummit 2019
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Lesson 7: Creating a Service Order along with a
Case

Configuration Overview

= Employees (EP203000) form:
= Setup EP0O0000004 (Alberto Jimenez) as Staff Member

AcumaticaSummit 2019
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Lesson 7: Creating a Service Order along with a
Case

Objective

_____

= Start from Case | st |

L —_|

~_—-" 4

= Create a Service Order -
’e(:trgmi)vily Senvice
= Add a Service through an Activity
| L] oo o] s |
k\ /—\l !___dﬁ:‘e__] ‘L _____

Service Manager
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Overview of Billing Cycles

Generate From Appointments Generate From Appointments
Group By Appointments Group By Service Orders

Appointment Sales Order/AR Invoice .
Appointment
Actual Date: 01/01/2019
T —— ™ Service 1: $100 B Serice 1: $100 - gzﬂeufilglommmg
Service Order Sales Order/AR Invoice
Actual Date: 01/01/2019
. Actual Date: 01/01/2019
g:::fc:ir, t;.\;dnn(a)r 122 Customner Order: 123 | service 1: 5100
Service 2' $100 . . Service 1: $100 Service 2: $150
: Appointment Sales Order/AR Invoice Service 2: $100 Appointment
Actual Date: 01/16/2019 — .
™ Senice 2: 5150 Service 2: $150 o s
Service Order Appointment Sales Order/AR Invoice Service Order Appointment Sales Order/AR Invoice
Actual Date: 01/11/2019 . Actual Date: 01/11/2019
Customer Order: 123 S g:lrtf’cleDf(;'lgngMOIQ — e 15100 Customer Order: 123 f——y Actual Date: 01/18/2019 — o
Service 1: $100 . Senvice 1: $100 Service 1: $100 Service 1: 5100
Service 2: $100 Service 2: $100
Service Order Appointment Sales Order/AR Invoice Service Order Appointment Sales Order/AR Invoice

Actual Date: 01/11/2019 Actual Date: 0L/18/2019 folual Daes UL Actual Date: 01/18/2019

Customer Order: 456 —_— —- SeTViCE 1: $100 Customer Order: 456 —_— N | Service 1: $100
Service 1: $100 gerv::eé :123 Service 2: $100 Service 1: 3100 :::E ; ;igg Service 2: $100
Service 2: $100 e Service 2: $100

Service Order Service Order
Actual Date: 01/20/2019 Actual Date: 01/20/2019
Customer Order: 789 Customer Order: 789
Service 1: $100 Service 1: $100
Service 2: $100 Service 2: 5100

AcumaticaSummit 2019
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Overview of Billing Cycles

Generate From Appointments
Group By Customer Order/External Ref

Service Order

Actual Date: 01/01/2019
Customer Order: 123
Service 1: $100

Service 2: $100

Service Order

Actual Date: 01/11/2019
Customer Order: 123
Service 1: $100

Service 2: 3100

Service Order

Actual Date: 01/11/2019
Customer Order: 456
Service 1: $100

Service 2: $100

Service Order

Actual Date: 01/20/2018
Customer Order: 789
Service 1: $100

Service 2: $100

[—

Appointment

Actual Date: 01/01/2019
Service 1. $100

Appointment Sales Order/AR Invoice
Actual Date: 01/16/2019 —pe-| Service 1: $100
Service 2: $150 Service 2: $150

Service 10 $100

Appointment

Actual Date: 01/18/2019
Service 1. $100

Appointment Sales Order/AR Invoice

Actual Date: 01/18/2019
Service 1: $100
Service 2: $100

——p-| Service 1: $100
Service 2: $100

AcumaticaSummit 2019
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Generate From Appointments
Group By Time Frame (15%)

Service Order

Actual Date: 01/01/2019
Customer Order: 123
Service 1: $100

Service 2: $100

Service Order

Actual Date: 01/11/2019
Customer Order: 123
Service 1: $100
Service 2: $100

Service Order

Actual Date: 01/11/2019
Customer Order: 456
Service 1 $100
Service 2: $100

Service Order

Actual Date: 01/20/2019
Customer Qrder: 789
Service 1. 5100

Service 2: $100

Appointment

Actual Date: 01/01/2019
Service 1. $100

Appointment

Actual Date: 01/16/2019
Service 2: $150

Appointment

Actual Date: 01/18/2019
Service 1: $100

Appointment

Actual Date: 01/18/2019
Service 1: $100
Service 2: $100

Sales Order/AR Invoice

—
Service 1: $100

Sales Order/AR Invoice

Service 2: $150
== Service 1: $100
Service 1: $100
Service 2: $100
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verview of Billing Cycles

Generate From Service Orders Generate From Service Order
Group By Service Orders Customer Order/External Ref

Appointment Appointment
Actual Date: 01/01/2019 Actual Date: 01/01/2019
Service 1: $100 N . Service 1: $100
Service Order ¥ Sales Order/AR Invoice Service Order
Actual Date Actual Date: 01/01/2019
- Semvice 1: $100 Customer Order: 123 -
Sevice 2: $100 Service 1: $100
Service 2: $100 Appointment Service 2: $100 Appointment
Actual Date: 01/16/2019 Actual Date: 01/16/2019
Service 2: $150 Service 2: $150

Sales Order/AR Invoice
Sales Order/AR Invoice

Service 1: $100

r =P Senvice 2: 5100
Service 1: $100 Service 1: $100
Service Order Appointment Service 2: $100 Service Order Appointment Service 2: $100
Actual Date: 01/11/2019 ual Date: 01/11/2019
Actual Date: 01/18/2019 .
o e L T service 3 $100 Customer Order: 123 —— ge‘f‘r‘\‘"%'enf‘:l%’é’lmum
Service 1: $100 Service 1: $100 )
Service 2: $100 Sales Order/AR Invoice Service 2; $100 Sales Order/AR Invoice
7 service 1: $100 *| Service 1: 5100
Service Order Appointment Service 2: $100 vicelO e Appointment Service 2; $100
Actual Date /2019 . Actual Date: 01/11/2¢
. - - Actual Date: 01/18/2019 Ll Actual Date: 01/18/2019
Customer Order: 456 B P Custor e N
sorce 410 S mal
Service 2: $100 - Comee 25100 Service 2: $100
Service Order Sales Order/AR Invoice Service Order Sales Order/AR Invoice
Actual Date: 01/20/2019 > Actual Date: 01/20/2019
Customer Order: 789 Service 1: 100 s o s -
N S Customer O 89 Service 1: $100
Seprcell 100 Sarvice 2: $100 Service 1: $100 Service 2: $100
Service 2: $100

Service 2: $100
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verview of Billing Cycles

Generate From Service Orders
Group By Time Frame (15%)

Appointment

Actual Date: 01/01/2019

Service 1: $100
Service Order
Actual Date; 01/01/2019
Customer Order: 123 —
Service 1: $100
Service 2: $100 Appointment

Actual Date: D1/16/2019 -
Service 2: $150 Sales OrderlAR Invoice

Service 1: $100

Service 2: $100

= Senvice 1: $100

Service 2 $100

Service Order Appointment Service 1: 100
Service 2: $100

Actual Date; 01/11/2019
Customer Order: 123 —

Actual Date: 01/18/2019

Service 1 $100 Service 1: $100
Service 2 $100

Service Order Appointment
Actual Date 19
Customer Order o — Actual Daie: 01118/2019

Service 1: $100

Service 1: $100 2 $100
Service 2: §100 Senvce 2:

Service Order Sales Order/AR Invoice
Actual Date: 01/20/2019 -
Customer Order: 789 Service 1: $100
Senvice 1: 100 Service 2: $100

Service 2: $100
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Lesson 8: Generating Billing Documents for
Multiple Appointments

Objective

= Generate Invoices for multiple
Appointments with different Billing
Cycles

Ml AcumaticaSummit 2019
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Lesson 8: Generating Billing Documents for
Multiple Appointments

Configuration Overview

= Enable/Disable Features (CS100000) form
= Service Management Preferences (FS100100) form
= Branch Location (FS202500) form, Creation of WEST BRIGHTON
= Service Order Type (FS202300) form:
= Creation of INST that generates Sales Orders and setup as default SOType

Ml AcumaticaSummit 2019
o o o o 1= Fo o



Lesson 8: Generating Billing Documents for
Multiple Appointments

Configuration Overview

Creation of AP MONDAY that generates from App /groups by Time Frame

Setup RETSALE with AP MONDAY Billing Cycle

AcumatlcaSummut 2019
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Lesson 8: Generating Billing Documents for
Multiple Appointments

Configuration Overview

= Order Types (S0O201000) form:
= Enable IN type with Field Service Integration

= Enable SO type with Field Service Integration

AcumaticaSummit 2019
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Lesson 8: Generating Billing Documents for
Multiple Appointments

Objective

= Generate Invoices for multiple
Appointments with different Billing
Cycles

B AcumaticaSummit 2019
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Recording Staff Times in Time Activities

(Actual Start Time of the appointment 07:00 AM
Actual Start Time of Service 1 07:00 AM | Actual Duration of
. Service 1: 1h, 00m
Appointment < Actual End Time of Service 1 08:00 AM
took 1h, 30m

Time not recorded to a service (30 minutes)

\Actual End Time of the appointment 08:30 AM

Appointment's Actual Duration: 1h, 00m

AcumaticaSummit 2019
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Recording Staff Times in Time Activities

(Actual Start Time of the appointment 07:00 AM
Actual Start Time of Service 1 ??:?? AM|  Actual Duration of
. Service 1: 1h, 00m
Appointment < Actual End Time of Service 1 ??:?2? AM
took 1h, 30m

Time not recorded to a service (30 minutes)

\_Actual End Time of the appointment 08:30 AM

Appointment's Actual Duration: 1h, 00m
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Recording Staff Times in Time Activities

/“Actual Start Time of the appointment 07:00 AM
Actual Start Time of Service 1 07:00 AM | Actual Duration of
- .
) . Service 1: 1h, 00m
Actual End Time of Service 1 08:00 AM

»

Actual Start Time of Service 2 07:00 AM Actual Duration of

Appointment <
[ Service 2: 1h, 00m

took 1h, 30m

Actual End Time of Service 2 08:00 AM )

Time not recorded to a service (30 minutes)

\Actual End Time of the appointment 08:30 AM

Appointment's Actual Duration: 2h, 00m
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Lesson 9: Recording the Appointment Staff Time

Objective

» Record Time on the Appointment

= Employee not associated to any
service
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Lesson 9: Recording the Appointment Staff Time

Configuration Overview

= Enable Time and Expense integration

= Creation of TRN that generates AR and Time and Expenses setup
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Lesson 9: Recording the Appointment Staff Time

Objective

» Record Time on the Appointment

= Employee not associated to any
service
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Lesson 10: Recording the Staff Time Spent on

Services
Objective

Scheduler
» Record Time on the Appointment
» Employee associated to a service FS300200) ﬁ m wembars o
Staff Member
Y

Start
Appointment

Set Actual Set Actual Einish
Start/Complete Start/Complete "
times labor times APPRRCER
I" e
|||' Creation of_LL|
Complete | |Employee T|me|
Appointment | Activity |
Ltk (EP:WTOHO) |

v
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Lesson 10: Recording the Staff Time Spent on
Services

Configuration Overview

= Enable/Disable Features (CS100000) form
= Service Management Preferences (FS100100) form:
= Enable Time and Expense integration
= Branch Location (FS202500) form, Creation of WEST BRIGHTON
= Service Order Type (FS202300) form:

» Creation ot INST that generates 50 and Time and Expenses setup
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Lesson 10: Recording the Staff Time Spent on
Services

Configuration Overview

= Employees (EP203000) form:
= Setup EP0O0000002 (Todd Bloom) as Staff Member
= Setup EP00000003 (Jon Waite) as Staff Member
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Lesson 10: Recording the Staff Time Spent on

Services
Objective

Scheduler
» Record Time on the Appointment
» Employee associated to a service FS300200) ﬁ m wembars o
Staff Member
Y

Start
Appointment

Set Actual Set Actual Einish
Start/Complete Start/Complete "
times labor times APPRRCER
I" e
|||' Creation of_LL|
Complete | |Employee T|me|
Appointment | Activity |
Ltk (EP:WTOHO) |

v
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Lesson 11: Quickly Processing a Service Order

Objective

= Quick Process on the Service Order

form
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Scheduler

Creation of
Service Order
(FS300100)

m

Add Services

Service Manager

Y
%uick Pmces;p

r— — — 1
| Creation of Sales |
Order
| (soaoio00) |

L

~_- \q

rT— — — 7

\ !

\Release Invoicgf

r— — — 1
|creation of Invoicel
| (50303000) |
L |
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r—— — 7

\

Send Invoice
\ Email /
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Configuration Overview

Quick Process tab
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enable Allow Quick Process and setup
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Lesson 11: Quickly Processing a Service Order

Configuration Overview

= Customer (AR303000), setup COFFEESHOP with SO SO Billing Cycle
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Lesson 11: Quickly Processing a Service Order

Objective

= Quick Process on the Service Order

form
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Lesson 12: Processing Prepayments for a Service
Orders

Objective
= Creation of a Prepayment on the \‘{)\ ﬁ
SerVice Order Aireg‘iz:oft \Cre:ti'nnof[ S Release /
(FS300100)
= Creation of a Prepayment on the S—
Appointment !
= Generation of Sales Order - \ H / ﬁ

Fr————n Service Manager

|C ion Sales |

0 der |
(SO301000)

~_- \4
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Lesson 12: Processing Prepayments for a Service
Orders

Configuration Overview

= Enable/Disable Features (CS100000) form

Service Management Preferences (FS100100) form
Branch Location (FS202500) form, Creation of WEST BRIGHTON
Service Order Type (FS202300) form:

= Creation of INST that generates SO
Billing Cycle (FS206000) form:

= Creation of AP AP that generates/groups by App
Customer (AR303000), setup GOODFOOD with AP AP Billing Cycle
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Lesson 12: Processing Prepayments for a Service
Orders

Configuration Overview

Stock Item (IN202500) form:
» Creation of JUICER20C, Items available on Receipt (IN301000), etc.

Cash Accounts (CA202000), 10300 is assigned to the branch.
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Lesson 12: Processing Prepayments for a Service
Orders

Objective
= Creation of a Prepayment on the \‘{)\ ﬁ
SerVice Order Aireg‘iz:oft \Cre:ti'nnof[ S Release /
(FS300100)
= Creation of a Prepayment on the S—
Appointment !
= Generation of Sales Order - \ H / ﬁ

Fr————n Service Manager

|C ion Sales |

0 der |
(SO301000)

~_- \4
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Lesson 13: Processing Service Orders with ltems
to Be Purchased

Objective

Scheduler

- On SerVICe Order’ Mark Item for PO Sgrrveizgﬂonrg:r Add Inventory
(FS300200) Customer Add Services Items Marked for

= Creation of a Purchase Order from a

Seerce Order Creation of '-F:z%l:'i?;,-i

. . ‘(';’8;3;0%'0‘;“ (Po301000) |

= Creation of Purchase Receipt LT~
Y

r— — — 1
Creation of
Purchase Receipt
| (posozo00) |

L

Purchasing Manager

Enter
PO Receipt

~_ \q

r—— - 7

\Updates Service/
Crder Inventory/
\ Line item /

| Sp——
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Lesson 13: Processing Service Orders with ltems
to Be Purchased

Configuration Overview

Enable/Disable Features (CS100000) form
Service Management Preferences (FS100100) form
Branch Location (FS202500) form, Creation of WEST BRIGHTON
Service Order Type (FS202300) form:

= Creation of INST that generates SO
Billing Cycle (FS206000) form:

= Creation of SO SO that generates/groups by Service Order
Customer (AR303000), setup COFFEESHOP with SO SO Billing Cycle
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Lesson 13: Processing Service Orders with ltems
to Be Purchased

Configuration Overview

= Stock Item (IN202500) form:
= Creation of JUICERO5
= Vendor (AP303000) form, creation of SQUEEZO
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Lesson 13: Processing Service Orders with ltems
to Be Purchased

Objective

Scheduler

- On SerVICe Order’ Mark Item for PO Sgrrveizgﬂonrg:r Add Inventory
(FS300200) Customer Add Services Items Marked for

= Creation of a Purchase Order from a

Seerce Order Creation of '-F:z%l:'i?;,-i

. . ‘(';’8;3;0%'0‘;“ (Po301000) |

= Creation of Purchase Receipt LT~
Y

r— — — 1
Creation of
Purchase Receipt
| (posozo00) |

L

Purchasing Manager

Enter
PO Receipt

~_ \q

r—— - 7

\Updates Service/
Crder Inventory/
\ Line item /

| Sp——
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Lesson 14: Using Resource Equipment

Objective

= Assignment of Resource Equipment to
an Appointment
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Lesson 14: Using Resource Equipment

Configuration Overview

= Enable/Disable Features (CS100000) form
= Service Management Preferences (FS100100) form
= Branch Location (FS202500) form, Creation of WEST BRIGHTON
= Service Order Type (FS202300) form:
= Creation of MRO that generates SO

= Billing Cycle (FS206000) form:

= Creation of SO SO that generates/groups by Service Order
Customer (AR303000), setup COFFEESHOP with SO SO Billing Cycle
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Lesson 14: Using Resource Equipment

Configuration Overview

= Equipment Type (FS200800) form, creation of SCREWDRIVER

= Equipment (FS205000) form, creation of FSE00001 - Vissko Screwdriver Set
resource equipment
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Lesson 14: Using Resource Equipment

Objective

= Assignment of Resource Equipment to
an Appointment
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Lesson 15: Processing Appointments

by Using the Mobile App

Objective

» Process Appointment using the
mobile app
= Start Appointment
* View On Map
»= Add Inventory Item
= Start/Complete labor hours
= Enter Prepayment
= Gather Customer Signature
= Complete Appointment
» Generate Invoice
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Lesson 15: Processing Appointments
by Using the Mobile App

Configuration Overview

= Enable/Disable Features (CS100000) form

Service Management Preferences (FS100100) form
Branch Location (FS202500) form, Creation of WEST BRIGHTON
Service Order Type (FS202300) form:

= Creation of MRO that generates SO
Billing Cycle (FS206000) form:

= Creation of AP AP that generates/groups by Appointment
Customer (AR303000), setup GOODFOOD with AP AP Billing Cycle
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Lesson 15: Processing Appointments
by Using the Mobile App

Configuration Overview

= Stock Item (IN202500) form:
= Creation of BLADEZ20, Items available on Receipt (IN301000), etc.
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Lesson 15: Processing Appointments

by Using the Mobile App

Objective

» Process Appointment using the
mobile app
= Start Appointment
* View On Map
»= Add Inventory Item
= Start/Complete labor hours
= Enter Prepayment
= Gather Customer Signature
= Complete Appointment
» Generate Invoice
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Objectives

You have learned how to:

« Create Service Orders and
Appointments
- Starting from Calendar Board

- Starting from Customer
« Starting from Opportunities
- Starting from Sales Order

« Schedule Appointments using skills,
licenses and availability
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Objectives

You have learned how to:

Configure Billing Cycles

Use actions like:
« Clone Appointment

*  Quick Process
« Creation of Prepayments

Integrate with Time & Expenses

Create of Purchase Orders
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Objectives

You have learned how to:
« Schedule Resource Equipment

« Use mobile app to perform
appointment’s actions
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Thank You




Survey

» Please give us your feedback:

https://www.surveymonkey.com/r/onlinesessions2019
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Anacarina Calvo

Email: acalvo@acumatica.com
Skype: anacarinacalvo
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