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Company Structure

The SweetLife Fruits & Jams company is a midsize company located in New York City. The company 

consists of the following branches:

• SweetLife Head Office and Wholesale Center: This branch of the company consists of a jam factory 

and a large warehouse where the company stores fruit (purchased from wholesale vendors) and the 

jam it produces. Warehouse workers perform warehouse operations by using barcode scanners or 

mobile devices with barcode scanning support.

• SweetLife Store: This branch has a retail shop with a small warehouse to which the goods to be sold 

are distributed from the company's main warehouse. This branch is also planning on selling goods via 

a website created on an e-commerce platform to accept orders online. The e-commerce integration 

project is underway.

• SweetLife Service and Equipment Sales Center: This branch is a service center with a small 

warehouse where juicers are stored. This branch assembles, sells, installs, and services juicers, in 

addition to training customers' employees to operate juicers.
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Operational Activity

The company has been operating starting in the 01-2023 financial period. In November 2023, the 

company started using Acumatica ERP as an ERP and CRM system and migrated all data of the main 

office and retail store to Acumatica ERP. The equipment center has begun its operations in 01-2024 in 

response to the company's growth.

The base currency of the company and its subsidiaries is the US dollar (USD). All amounts in 

documents and reports are expressed in US dollars unless otherwise indicated.
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SweetLife Company Sales and Services

Each SweetLife company's branch has its own business processes, as follows:

• SweetLife Head Office and Wholesale Center: In this branch, jams and fruit are sold to wholesale 

customers, such as restaurants and cafes. The company also conducts home canning training at the 

customer's location and webinars on the company's website.

• SweetLife Store: In the store, retail customers purchase fresh fruit, berries, and jams, or pick up the 

goods they have ordered on the website. Some of the goods listed in the website catalog are not 

stored in the retail warehouse, such as tropical fruits (which are purchased on demand) and tea (which 

is drop-shipped from a third-party vendor).

• SweetLife Service and Equipment Sales Center: This branch assembles juicers, sells juicers, 

provides training on equipment use, and offers equipment installation, including site review and 

maintenance services. The branch performs short-term service provision.

The company has local and international customers. The ordered items are delivered by drivers using 

the company's own vehicle. Customers can pay for orders by using various payment methods (cash, 

checks, or credit cards).
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Muffins & Cakes Company Sales and Services

The Muffins & Cakes branches have the following business processes: 

• Muffins Head Office & Wholesale Center: In this branch, baked goods and products for baking are 

sold to wholesale customers, such as restaurants and cafes. The company also conducts baking 

classes at customer locations. 

• Muffins Store: In the store, small retail customers purchase baked goods, or pick the goods ordered 

on the website.
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Company Purchases

The company purchases fruits and spices from large fruit vendors for sale and for jam production. For 

producing jams and packing jams and fruits, the company purchases jars, labels, and paper bags from 

various vendors. For the internal needs of the main office and store, the company purchases 

stationery (printing paper, pens, and pencils), computers, and computer accessories from various 

vendors. The company also purchases juicers and juicer parts from large juicer vendors and either 

purchases the installation service for the juicers or provides the installation service on its own, 

depending on the complexity of the installation. 

The Muffins & Cakes company also purchases stationery (printing paper, pens, and pencils) and 

advertising services
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Lesson 7: Using Parameters and Filters

Learning Objectives

In this lesson, you will learn how to do the following:

• Specify parameters in a report

• Set up filters in a report
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Parameters and Filters: To Define a Parameter and a Filter

Story

Suppose that you are a technical specialist in your company who is working on simple customizations. 

A sales manager of your company has requested a report that displays data about vendors. You have 

offered the predefined Vendor Summary (AP655000) report, but the sales manager has asked you to 

give users the ability to select a particular vendor class to view data about only the vendors of this 

class. If no vendor class is specified, the report should display the full list of vendors.
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Figure: Class parameter on the Parameters tab
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Figure: Adding the filter
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Figure: The S150 Vendor Summary (AP6550C2) report for the Product vendor class
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Lesson 8: Sorting and Grouping Data

Learning Objectives

In this lesson, you will learn how to do the following:

• Create data groups in a report

• Specify sorting criteria for the data in a report group and the data in a report
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Data Sorting and Grouping: To Specify a Data Group in a Report

Story

Suppose that you are a technical specialist in your company who is working on customizations. A 

sales manager of your company has requested a report that displays data about vendors. You have 

offered the predefined Vendor Summary (AP655000) report, but the sales manager wants the data to 

be grouped by vendor class. The sales manager has also asked you to display the total balance for 

each group. You will create the requested report by using a copy of the Vendor Summary report.
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Figure: Grouping and sorting settings for the AP6550C1 report
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Figure: The S150 Vendor Summary (AP6550C1) report, with data grouped by 

vendor class
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Data Sorting and Grouping: To Specify Sorting Conditions

Story

Suppose that you are a technical specialist in your company who is working on customizations. An 

accountant of your company has requested a report that displays the AP batch register. You have 

offered the predefined AP Batch Register Detailed (AP621000) report, but the sales manager has 

requested that the data be sorted by batch number in descending order and by debit amount in 

ascending order.
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Figure: Sorting and grouping settings for the AP6210C1 report in the Schema 

Builder
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Figure: Sample page of the S150 AP Batch Register Detailed (AP6210C1) report
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Lesson 9: Modifying the Report Style

Learning Objectives

In this lesson, you will learn how to do the following:

• Change the style of an element in a report

• Change the style of number of reports
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Report Style: To Create and Apply a Style Template

Story

Suppose that you are a technical specialist in your company who is working on simple customizations. An accountant 

has asked you to implement the following new company standards for the reports in the Payables workspace:

▪ Reports must have a light-blue background.

▪ For report titles, the following font must be used:

▪ Type: Bold

▪ Style: Times New Roman

▪ Size: 12 px

▪ Color: Blue

• For report parameters, the following font must be used:

▪ Type: Italic

▪ Style: Arial

▪ Size: 10 px

▪ Color: Black

You have decided to create a style template based on the new standards. Then you can apply this style template to the 

reports in the Payables workspace.
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Figure: The list of styles specified in the StyleRule Collection Editor



25

Figure: The AP Balance by Vendor (AP6325C1) report with the new style template 

applied
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Lesson 10: Developing Tabular Reports

Learning Objectives

In this lesson, you will learn how to do the following:

• To create tabular reports in the Report Designer.
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Tabular Reports: To Create a Tabular Report

Story

Suppose that you are a technical specialist in your company who is working on simple customizations. 

A sales manager has requested a report that shows the quantity of inventory items ordered by 

customers. You have looked through the reports in the Sales Orders workspace and suggested that 

the manager use the Sales Order Details by Customer (SO611000) report. The sales manager said 

that the requested report should give salespeople the ability to compare the quantities of inventory 

items for different customers—that is, to display the quantities of an inventory item for different 

customers in the same row, with a separate row for each inventory item.
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Figure: The modified Sales Order Details by Customer report
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Figure: The tabular report in design mode
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Figure: The Sales Order Details by Customer (SO6110C1) tabular report
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Lesson 11: Exporting Reports

Learning Objectives

In this lesson, you will learn how to do the following:

• To export report results by using the Report Designer.
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Figure: Display of the Excel column grid for the report
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Figure: The Int32 Collection Editor
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Report Export: To Export a Report as an XLS file

Story

Suppose that you are a technical specialist in your company who is working on simple customizations. 

A sales manager of your company has requested the Vendor Summary (AP655000) report in XLS 

format. The sales manager plans to process the data further in Excel. You plan to use a copy of the 

report; after checking its settings, you will run the report and export it.
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Figure: The exported Vendor Summary (AP6550C4) report opened in Excel
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Lesson 12: Localizing Reports

Learning Objectives

In this lesson, you will learn how to do the following:

• To localize a report in the Report Designer.
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Report Localization: To Localize a Report

Story

Suppose that you are a technical specialist in your company who is working on simple customizations. 

A sales manager of your company has requested that you localize the predefined Vendor Summary 

(AP655000) report to the Italian language. You will localize a copy of the predefined report, starting 

with a test of the capability in which you localize the report header and table header.
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Figure: The localized AP6550C5 report



Thank you!

Johans Saavedra
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