To Create a New Entity by Using a Lookup Table

0 On the Cases (CR306000) form, add a new record.
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trial mode. Only two concurrent users are allowed.

9 In the Case Class box, select the case class.
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Take Case

Business Account *

Location

HETD 4

£ Description

Sale and delivery of products, such as fru...

v Adal Internal cases from SweetLife employees...

v

Repair of juicers

Pre-sales requests from potential clients ...
Product Support - Incident

Services Consulting

Support Cases

CaseClassID T Min. Billable

DELIVERY 00:00
ITHELP 00:00
JREPAIR 00:00
PRESALE 00:00

PRODSUPINC  00:00
SERVCONS 00:00
SUPPORT 00:00
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e In the Business Account box, select the business account.
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SweetLife Fruits & Jams
SweetLife Head Office and Wh.

Q Reported On

5/9/2025
v 10:18AM
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& Account Name

> Allen's Bakery
Biscuit City Café
Blue Cafe
Cakeado Cafe
Candyy Cafe
Citrus Store
FourStar Coffee & Sweets Shop
Delicious Energy Restaurant
EasyDiner Co.
eCommerce Guest Customer
The Equity Group Investors
Food Clever
Cafe French Bun
Fruitico Coffee and Cakes

GoodFood One Restaurant

Account ID
ABAKERY
BISCCITY
BLUECAFE
CAKEADO
CANDYY
CITRUS
COFFEESHOP
DELIENERGY
EASYDINER
ECOMGUEST
EQUGRP
FOODCLVR
FRBUN
FRUITICO
GOODFOOD

v [isearcn

T Type
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer

Customer

Class Custol|

BAKERY Active
Active
Active
CAFE Active
Active
Active
Active
CAFE Active
Active
Active
Active
STORE Active
Active
Active

Active

0 In the Contact box, note that the primary contact of the business account is automatically selected. In the Subject box, enter a subject of the case.
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trial mode. Only two concurrent users are allowed.
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e In the Severity box, select the severity of the case.
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6 In the Priority box, select the priority of the case.
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0 On the Details tab, in the text area, enter a detailed description of the case or relevant notes.
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0 On the form toolbar, click Save.
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